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NORDIC TOURS
Our range of small-group escorted and independent 

tours exploring the beauty of Norway, Finland
 and Iceland by land and sea



THE H U RTIGRUTEN
DIFFER ENCE

INTRODUCING 
OUR TOURS
Welcome to our first-ever, brand-new Nordic Tours brochure, 
filled with a range of exclusive, small-group tours, featuring 
handpicked experiences in Norway, Finland and Iceland by 
land and sea.

Discover our selection of escorted and independent tours 
encompassing our iconic coastal voyages, combined with 
scenic rail and road elements through Norway and beyond.

These tours have been crafted for those who seek 
meaningful experiences, authentic encounters, and the 
chance to explore in the company of like-minded travellers, 
led by expert guides who bring the landscapes and  
cultures to life.

For those who have travelled with us before, we invite you to 
discover more of the beautiful Nordics with us, and for those 
who haven’t yet travelled with us, we hope these new tours 
will inspire you.

Whether you choose to ‘Follow the Northern Lights’, indulge 
in the ‘Best of Norway’, or embrace the ‘Grand Nordic 
Adventure’, we are confident that you will have the most 
rewarding experience, as well as truly getting under the skin 
of where we call home.

We look forward to welcoming you onboard very soon.
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THE H U RTIGRUTEN
DIFFER ENCE

AUTHENTICALLY NORWEGIAN   
Travel like a local as we welcome you to our home. 

We are proud to be a Norwegian company and many 
of our Captains and multilingual Expedition Team 

come from the communities you visit with us. 
We want to share our passion and knowledge 

of our home with you.

SMALL-SHIP SAILING  
Relax as we take you closer to the beauty of the coast. 

Our onboard atmosphere is always informal and 
welcoming, and with only a few hundred guests, you're 
sure to relax easily. The size of our ships means they're 

nimble enough to stop at small ports and sail into 
narrow fjords. It's the ideal balance.

TRUSTED SINCE 1893 
Over 130 years of knowledge, experience 

and reliability. We are the original Norwegian voyage, 
sailing the coast every year, every season, through 
sun, snow, and storms since 1893. You can trust 

in our experience to take care of you every 
step of the way.

CARING FOR THE COAST   
We’ve helped to sustain Norway’s coastal 

communities for generations, caring for people, 
nature, and livelihoods. In 2023, our ESG report was 
ranked as best in the world in the cruise category by 
Sustainalytics. We’re also working towards having 

our first zero-emission ship set sail in 2030.

NORWAY’S COASTAL KITCHEN   
Award-winning cuisine, sourced where we sail. 

From hearty reindeer stew and melt-in-the-mouth cod 
to foraged cloudberries and plant-based delicacies, 

our award-winning cuisine gives you delicious fjord-to-
table dishes and drinks. Eighty percent is sourced 
from our deep-rooted network of local fisherfolk,

 farmers, bakers and brewers.

EXPERIENCE NORWAY YOUR WAY   
With more sailings, more experiences, more flexibility 

— every day. Voyage beneath the Midnight Sun. 
See the Northern Lights. Choose from 2-day to 19-day 
voyages. Go dog sledding. Spot whales. Explore cities.  

Visit the vast wilderness of Svalbard. However you 
want to experience Norway, no one else sails to more 

places or offers as many unique experiences. 
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THIS IS WHAT OUR 
GUESTS ARE SAYING...

H H H H H
Linda Meichan

Never thought I would enjoy a cruise ship 
but Hurtigruten have got it just right. 

Comfortable interior, spacious deck area, with 
the scenery being the star of the show.

H H H H H
Trusted Customer

Spectacular scenery, comfortable ship, interesting 
lectures, great food with lots of choice!

Product Rating  Rated Excellent 4.8/5
H H H H H
Christine Martin

We had the most wonderful holiday. The organisation 
is excellent; there is always help on hand for any 

questions; the food is fantastic with so much choice 
it is hard to choose what to eat. The ship is clean
 and comfortable. This is the third cruise we have 

been on and would go again in an instant.
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H H H H H
Anthony Cattermole

Excellent holiday, wonderful views, good 
arrangements, I will do it again



H H H H H
John De Lacy Donegan

It is hard to find any fault with Hurtigruten. We were wonderfully 
looked after for the entirety of our trip. Our cabin was well appointed. 

The food was exceptional. Sitting in the top bar sipping a cocktail, 
while a pianist played made me feel very at one with the world.
The biggest star of all, of course, was Norway. So much beauty

 in every type of weather.

H H H H H
Trusted Customer

Amazing trip. We loved every minute. Relaxed and 
informal, but with plenty to see and do. The food was 

amazing and it was a fabulous insight into 
Norwegian life. Staff were fabulous and customer 

service second to none. Everything was done with a 
smile and for the benefit of the passengers. 

©
 E

S
PE

N
 M

IL
LS

Read all our Feefo 
reviews here

H H H H H
Trusted Customer

Spectacular, brilliantly organised! Everything that is 
described in their brochures is what you get 100%. 

Planning our next Hurtigruten voyage!
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H H H H H
Michael Oswald Stallybrass

We did the round trip Bergen-Kirkenes-Bergen over midsummer, and 
seeing the sun at midnight! Our experience exceeded our expectations. 
Fantastic scenery. Great excursions, and the expedition team on board 

were superb. And the Coastal Kitchen was excellent.



The best of our award-
winning Norway’s Coastal 

Kitchen cuisine across 
three exceptional 

onboard restaurants

Long daytime stops in up to
14 ports for several hours, 

giving you more time to 
enjoy unique excursions 

tailored to you

Enhanced onboard activities 
programme and in-depth 
lecture series by a larger 

Expedition Team

A generous inclusive 
drinks package with a 

wide selection of alcoholic 
and non-alcoholic 

beverages
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IN A CLASS 
OF ITS OWN 
Signature voyages are our elevated front-row
experiences to Norway’s highlights, with 
premium all-inclusive food and beverages 
and enhanced onboard guiding. 

Showing off our
favourite places 
We’ve handpicked the 
destinations on our Signature 
voyages because we know 
they’ll give you the most 
enchanting, most breathtaking, 
and most once-in-a-lifetime 
discovery of Norway, all on 
a silver platter.   

Take it slow,
one port per day  
We visit one or two ports 
each day for several hours at 
a time. This will give you plenty 
of time to walk around, join 
exciting tailored excursions 
curated by us, and get to know 
each place like a local.

All-inclusive delicious 
Nordic cuisine
Our chefs have, as we say in 
Norwegian, satt alle kluter til – 
‘set the sails to the full’ – when 

it comes to the exceptional, 
award-winning food on our 
Signature voyages. 

Twice the experts
at your side 
We have doubled the number 
of people on the Expedition 
Team for our Signature voyages. 
Benefi t even more from 
hands-on guiding and insights 
into Norway’s nature, culture, 
and history.  

Relax and unwind at sea 
Enjoy inclusive activities 
like landscape painting and 
photography workshops. 
You can also de-stress in the 
fi tness room, followed by a 
soothing sauna session. 

Signature Voyages & Tours |  7
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Lofoten

Stavanger

Oslo

PREIKESTOLEN

Ålesund

Trollfjord
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Svolvær

Rørvik

Stokmarknes

LINDESNES

Vesterålen

SKAGERRAK

TORGHATTEN

66°33'N ARCTIC CIRCLE

THE SEVEN
SISTERS

Lysefjord 

Oslofjord 

Coast of 
Helgeland

LYNGEN
ALPS 

FINLAND

NORWAY
GULF OF
FINLAND

Rovaniemi

Helsinki

Kemi

Levi

Kilpisjarvi
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SAVO U R T H E 
N O RT H E R N L I G H T S
– N O RT H B O U N D
Escorted land and sea tour with igloo stay, 
husky safari and all-inclusive cruise. 14

DAYS

Oslo – Tromsø – Kilpisjärvi 
 – Kemi – Helsinki

Departures: 
2026: 25 Sep 

2027: 29 Jan, 12, 26 Feb, 26 Mar, 9 Apr

Day 1  |  Oslo / Embarkation
Fly from your chosen airport to Oslo, Norway’s 
vibrant capital, then set sail north aboard your 
Signature ship.

Day 2  |  At Sea 
Spend the day relaxing on board.

Day 3  |  Stavanger
Wake to Lysefjord’s beauty, waterfalls, goats, 
and the legendary Kjeragbolten then explore 
colourful Stavanger. 

Day 4  |  Ålesund
Arrive in Ålesund, a seaside gem of mountains 
and islands, famed for its Art Nouveau charm.

Day 5  |  Rørvik
Discover Rørvik, a historic fishing port, before 
cruising north through the breathtaking 6,000 
islands of the Vikna Archipelago.

Day 6  |  Svolvær & Stokmarknes
Today, explore Lofoten, a striking group of islands 
that rise out of the Norwegian Sea, often praised 
as one of Norway’s most stunning locations.

Day 7  |  Disembarkation / Tromsø & Lyngen Alps
Arrive in Tromsø, the “Gateway to the Arctic,” 
where you’ll disembark and meet your Tour 
Manager, then journey by coach past the Lyngen 
Alps into Finland, reaching the lakeside village 
of Kilpisjärvi.

Day 8  |  Kilpisjärvi
Glide by snow sleigh or snowmobile to
Koltavuoma, where the three-country border 
awaits, with expert guides, warm gear, and tasty 
treats along the way!

Day 9  |  Levi
Travel along the scenic Sweden-Finland border to 
Levi for two nights in a glass igloo, with a heated 
sleigh safari and cosy fireside treats under the 
Northern Lights.

Day 10  |  Levi
Drive huskies across Lapland’s snowy wilderness 
and glide through Levi’s pristine forests, with 
optional reindeer or snowmobile adventures.

Day 11  |  Kemi
Travel to Kemi, stopping briefly in Rovaniemi. 
Stay in glass villas, then enjoy an icebreaker 
adventure with an optional ice swim!

Days 12–14  |  Helsinki
Travel by train from Kemi to Helsinki and explore 
the city’s historic architecture, modern vibes, and 
scenic nature trails. Return flight on Day 14.

Please note that transfers in Helsinki are  
not included. 

Prefer to book your own flights? No problem, 
you can book the tour only. Simply select 
'no flights' when you book online or let our 
Customer Service Team know over the phone.

Polar Inside 
Cabin from £4,955pp
Polar Outside 
Cabin from £5,205pp
Arctic Superior 
Cabin from £6,022pp
Expedition 
Suite from £7,654pp

INCLUDED
•	 Return economy flights from London (other 

UK airports are available for a supplement) 
•	 Transfers from airport to ship in Oslo  
•	 6 nights on North Cape Line – North 
•	 All-inclusive food and beverages on  

The North Cape Line
•	 Tour Manager for the land portion of 

the tour 
•	 7 nights in accommodation on land
•	 First-class coach from Tromsø to Kemi
•	 Second-class rail from Kemi to Helsinki 
•	 A range of exciting excursions

Please note that transfers in Helsinki are not 
included.

Escorted winter journey by  
land and sea

All-inclusive Signature cuisine  
on board

Sleep in a glass igloo

Complete tour package with  
unforgettable winter activities

Travel with a Tour Manager  
throughout your journey

TOUR HIGHLIGHTS

Learn more about 
Savour the Northern Lights 
– Northbound



SAVO U R T H E 
N O RT H E R N L I G H T S
– S O U T H B O U N D
Escorted land and sea tour with all-inclusive 
cruise, igloo stay and husky safari.15

DAYS

Helsinki – Kemi – Kilpisjärvi 
 – Tromsø – Oslo

Departures: 
2026: 25 Sep, 9, 23 Oct, 18 Dec 

2027: 29 Jan, 12, 26 Feb, 26 Mar, 9 Apr

Polar Inside 
Cabin from £5,010pp
Polar Outside 
Cabin from £5,316pp
Arctic Superior 
Cabin from £6,440pp
Expedition 
Suite from £8,075pp

Day 1  |  Helsinki
Fly from your chosen airport to Helsinki, meet 
your Tour Manager, explore the city, and enjoy a 
welcome dinner with fellow travellers. 

Please note that transfers in Helsinki are not 
included. 

Day 2  |  Helsinki
Discover Helsinki on a guided tour of Senate 
Square, Market Square, the Rock Church, and 
Sibelius Monument, then enjoy free time for 
shopping, sightseeing, or tasting local treats.

Day 3  |  Kemi
Travel by train from Helsinki to Kemi, passing lakes, 
forests, and the Baltic Sea, then stay in a Glass 
Villa and watch the Arctic stars from your bed!

Day 4  |  Levi
Cruise aboard the Icebreaker Sampo, try an icy 
swim in a survival suit, then visit Santa Claus 
Village before staying overnight in a glass igloo 
in Levi under the Northern Lights.

Day 5  |  Levi
Drive huskies across Lapland’s snowy wilderness 
and glide through Levi’s pristine forests, with 
optional reindeer or snowmobile adventures.

Day 6  |  Kilpisjärvi
Head to Kilpisjärvi for a snowmobile or 
sleigh ride across frozen lakes to the ‘Three 
Borders’ and step into Finland, Norway, 
and Sweden in one epic Arctic adventure.

Day 7  |  Lyngen Alps & Tromsø / Embarkation 
Drive through Arctic wilderness and the Lyngen 
Alps to Tromsø, explore the city’s highlights,
then board your Signature ship and sail north.  

Day 8  |  Honningsvåg
Try ice fishing or king crab, visit the North Cape, 
Europe’s northernmost point, and begin sailing 
southbound. 

Day 9  |  Alta
Explore Alta’s Northern Lights history, Aurora 
Cathedral, or ancient rock art, with optional extra 
excursions like a snowy Arctic hike. 

Day 10  |  Narvik
Explore Narvik’s fjords, WWII history, and 
mountains. Visit the War Museum or ride the cable 
car to Narvikfjellet for panoramic icy fjord views.

Day 11  |  At Sea
Sail south along Norway’s stunning coast, past 
fjords, islets, and wildlife, guided expertly through 
these scenic, storied waters.

Day 12  |  Åndalsnes
Ride the Romsdal Gondola for sweeping views,  
and visit the dramatic Troll Wall.

Day 13  |  Bergen
Discover Bergen’s colourful Bryggen wharfs, 
visit the fish market, or ride the funicular to 
Mount Fløyen for panoramic views.

Day 14  |  Kristiansand
Explore Kristiansand’s Odderøya Island or WWII 
Batterie Vara, then enjoy a farewell dinner on board 
and toast your Arctic adventure.

Day 15  |  Oslo / Disembarkation
Arrive in Oslo and explore Vigeland Park, the Opera 
House, or Akershus Fortress before transferring to 
the airport. 
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Prefer to book your own flights? No problem, 
you can book the tour only. Simply select 
‘no flights’ when you book online or let our 
Customer Service Team know over the phone.

INCLUDED
•	 Return economy flights from London (other  

UK airports are available for a supplement) 
•	 Tour Manager for the land portion of the tour 
•	 6 nights in accommodation on land
•	 Second-class rail from Helsinki to Kemi
•	 First-class coach from Kemi to Tromsø
•	 8 nights on North Cape Line – South
•	 All-inclusive food and beverages on  

The North Cape Line
•	 Transfers from city centre to Oslo airport
•	 A range of exciting excursions

Please note that transfers in Helsinki are not 
included.

Escorted winter journey by  
land and sea

All-inclusive Signature cuisine  
on board

Sleep in a glass igloo

Complete tour package with  
unforgettable winter activities

Travel with a Tour Manager  
throughout your journey

TOUR HIGHLIGHTS
NORWAY

FINLAND

Oslo

Oslofjord 

Kristiansand

LINDESNES
SKAGERRAK

Bergen

Åndalsnes
Romsdalfjord 

TORGHATTEN

Coast of 
Helgeland

THE SEVEN
SISTERS

66°33'N ARCTIC CIRCLE

Tromsø

Narvik

Alta
LYNGEN

ALPS 

Honningsvåg

NORTH CAPE 
71°N

Levi

Kilpisjarvi

Rovaniemi

Kemi

NORWEGIAN
SEA

BARENTS
SEA

Helsinki
GULF OF
FINLAND

Learn more about 
Savour the Northern Lights 
– Southbound

Learn more about 
Savour the Northern Lights 
– Northbound



A RC T I C N O RWAY
F RO N T I E R
Oslo, Fjords & Svalbard
Classic train ride and all-inclusive cruise taking
in Norway and Svalbard, with the option to book 
a cruise extension in Svalbard. 

Escorted summer tour by land  
and sea 

Ride the Flåm Railway 

Sail Norway’s spectacular  
coastline to the Arctic 

Discover the wonders of Svalbard 

Embark on a wildlife and glacier 
cruise

Explore Svalbard’s far north by  
expedition ship (extension only)

TOUR HIGHLIGHTS

13
DAYS

Oslo - Longyearbyen

Departures: 
2026: 23, 30 May, 6, 13, 20, 27 Jun,  

4, 11, 18, 25 Jul, 1, 8, 15, 22 Aug

17
DAYS 

WITH CRUISE 
EXTENSION
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Day 1  |  Oslo
Fly from your chosen airport to Oslo and 
transfer to the hotel before getting to know our 
beautiful capital.

Day 2  |  Oslo - Myrdal - Flåm
Board the train from Oslo to Myrdal for one of the 
world’s most scenic rail journeys. Arrive in Flåm 
and explore this charming fjord-side village at 
your own pace.

Day 3  |  Flåm - Gudvangen – Voss – Bergen
Take the ferry through the stunning Nærøyfjord 
from Flåm to Gudvangen. Continue by bus to 
Voss, then take the train for the final stretch 
to Bergen.

Day 4  |  Bergen / Embarkation
Discover Bergen’s charm before boarding your 
Signature ship and beginning your voyage north 
to the Arctic.

Day 5  |  Åndalsnes
A charming town of 2,000 people, set along the 
scenic Isfjord and the gateway to spectacular 
mountain adventures.

Day 6  |  Træna
A remote archipelago on the Arctic Circle with just 
four inhabited islands. Explore local culture, join a 
hike, or try a sauna and Arctic dip! Plus, cross the 
Arctic Circle with a traditional ceremony.

Day 7  |  Reine
Today, explore the famed Lofoten Islands. Dock in 
Reine, a stunning fishing village, and explore 
nearby Å with its Fishing Village Museum.

Day 8  |  Tromsø
Tromsø is northern Norway’s urban Arctic hotspot, 
boasting impressive architecture, hip restaurants, 
and the world’s northernmost university.

Day 9  |  Honningsvåg
Arrive at Norway’s northernmost mainland city. 
Optional excursions include a trip to the North 
Cape, a quad ride, or a guided hike with the 
Expedition Team.

Day 10  |  Crossing the Barents Sea
Spend the day crossing the Barents Sea toward 
remote Svalbard. Onboard, relax in the sauna, 
work out, or join a lecture.

Day 11  |  Longyearbyen / Disembarkation 
Arrive at the Svalbard Archipelago and make your 
way up to Spitsbergen, the largest of the three 
main islands. Disembark the ship and head to 
your hotel in Longyearbyen where you’ll enjoy a 
lavish dinner. 

Day 12  |  Longyearbyen
Today, you’ll enjoy a wilderness and glacier tour 
aboard a hybrid-electric catamaran, MS Bard.  
In the evening, indulge in a unique 14-course 
tasting menu in Huset, Longyearbyen’s iconic 
restaurant. 

Day 13  |  Longyearbyen / Isfjorden 
Today is your last day if you have booked the 
13-day tour. Transfer to the airport. 

If you are continuing the longer 
tour, spend the day exploring 
Longyearbyen before boarding 
MS Serenissima. Sail through 
Isfjorden, spotting glaciers, 
seabirds, walruses, and seals 
along the way. 

Day 14  |  Magdalenefjorden and the  
North West Corner
Today begins your first full day of Svalbard 
expedition cruising, with two shore excursions 
planned, weather and ice permitting.

Day 15  |  Woodfjorden, Liefdefjorden,  
Moffen and 80° North
This is the second full day of the expedition 
cruise, with two scheduled landings or excursions 
planned as your ship continues northward 
through Svalbard’s remote fjords.

Day 16  |  Kongsfjorden and Ny-Ålesund
Today’s tour focuses on both natural landscapes 
and human presence in the High Arctic, with two 
scheduled landings including a visit to one of the 
world’s northernmost research communities.

Day 17  |  Longyearbyen / Disembarkation
Your ship returns to Longyearbyen. Disembark the 
ship with a transfer arranged to bring guests from 
MS Serenissima into town. Transfer to the airport 
for your flight home.

Polar Inside 
Cabin from £5,294pp
Polar Outside 
Cabin from £5,524pp
Arctic Superior 
Cabin from £6,803pp
Expedition 
Suite from £8,903pp

13-Day Tour 

Polar Inside 
Cabin from £7,365pp
Polar Outside 
Cabin from £7,714pp
Arctic Superior 
Cabin from £8,993pp
Expedition 
Suite from £10,853pp

17-Day Tour with cruise extension
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Prefer to book your own flights? No problem, 
you can book the tour only. Simply select 
‘no flights’ when you book online or let our 
Customer Service Team know over the phone.

NORWEGIAN
SEA

SVALBARD

ISFJORD

KONGSFJORD

                80° NORTH

South
Cape

Bjørnøya

MAGDALENE
FJORD LIEFDEFJORD

WOODFJORD

Lofoten

66°33'N ARCTIC CIRCLE

Honningsvåg

Bergen

Nærøyfjord 
Flåm Gudvangen 

Voss OsloMyrdal

Tromsø

NORTH
SEA

NORWAY

TORGHATTEN

THE SEVEN
SISTERS

THE LYNGEN
ALPS 

BARENTS
SEA

BARENTS
SEA

NORTH CAPE 
71°N

Trollfjord

Træna  

Åndalsnes

Coast of 
Helgeland

Reine

Vesterålen
Longyearbyen

Ny-Ålesund

MOFFEN
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Learn more about 
Arctic Norway Frontier

Learn more about 
Arctic Norway Frontier with 
cruise extension

INCLUDED
•	 Return economy flights from London (other  

UK airports are available for a supplement) 
•	 Overnight stay in Oslo
•	 Flåm railway from Oslo to Bergen (Norway  

in a Nutshell) 
•	 Overnight stay in Bergen
•	 7 nights on The Svalbard Line – North 
•	 All-inclusive food and beverages on  

The Svalbard Line 
•	 All transfers
•	 Two nights at Funken Lodge in Longyearbyen 
•	 Arctic tasting menu at Huset 
•	 Wilderness and Glacier Cruise 
•	 Spitsbergen Experience Tour 
•	 Expedition cruise on MS Serenissima  

(for extended tour only) 
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Cabins: 249 and 21 suites

Year of construction: 2002

Refurbished: 2023 

Shipyard: Fosen Mek.
Verk., Norway 

Gross tonnage: 16,140 

Length: 135.75 metres 

Beam: 21.5 metres 

Service speed: 15 knots

For relaxing
• Complimentary Wi-Fi throughout the ship 
• Double-storey viewing lounge on the top fl oors 
• Large outdoor observation deck and walk-around deck 
• Sauna with large windows on the upper fl oor 
• Fitness room with large windows on the upper fl oor 
• In-depth lectures with the Expedition Team 
• Activity programme, including a photography workshop 
• Library with a selection of books in various languages 
• Onboard shop with essentials and souvenirs  

Food and drink
• Main restaurant Flora for all three daily meals 
• Rustic Sámi-inspired cuisine at Brasserie Árran 
• Five-course Arctic fi ne dining restaurant Røst 
• 1893 bar with extensive list of beers, wines, spirits, 

and cocktails 

Named after a small spectacular fjord in the Vesterålen archipelago in Arctic Norway, MS Trollfjord is the 
award-winning fl agship of our Signature voyages. 

In summer, it follows the Midnight Sun and sails to the top of the world on The Svalbard Line. During winter,
it brings our guests on The North Cape Line to the northernmost point in Europe in search of the aurora. 

Expedition Suite

MS TROLLFJORD

Røst Arctic fi ne dining
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Learn more about 
MS Trollfjord
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This is one of our most well-known ships. It is named after the Midnight Sun, the phenomenon that occurs in 
northern Norway every summer when the sun doesn’t set for 24 hours. 

MS Midnatsol will soon join our Signature Voyages, sailing the adventurous Svalbard Line from May 2026.  

MS MIDNATSOL

Cabins: 243 and 21 suites

Year of construction: 2003

Shipyard: Fosen Mek.
Verk., Norway 

Gross tonnage: 16,140 

Length: 135.75 metres

Beam: 21.5 metres

Service speed: 15 knots

MS Midnatsol will be refurbished and become a Signature 
Voyages ship from May 2026.

Sauna

Illustrative Image Only

For relaxing
• Complimentary Wi-Fi throughout the ship 
• Double-story viewing lounge on the top fl oors 
• Large outdoor observation deck and walk-around deck
• Sauna with large windows on the upper fl oor
• Fitness room with large windows on the upper fl oor
• In-depth lectures with the Expedition Team
• Activity programme, including a photography workshop
• Library with a selection of books in various languages
• Onboard shop with essentials and souvenirs  

Food and drink
• Main restaurant Flora for all three daily meals
• Rustic Sámi-inspired cuisine at Brasserie Árran
• Five-course Arctic fi ne dining restaurant Røst
• 1893 bar with extensive list of beers, wines, spirits,

and cocktails

Learn more about
MS Midnatsol’s refurbishment
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See 34 diverse ports 
with ten minutes to four 

hours in each   

The original Coastal 
Express we founded over 

130 years ago

Travel like a local with
 local Norwegians 

returning home 

Regional Norwegian 
ingredients sourced 
as we sail at 15 ports
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HEART AND
SOUL OF
NORWAY

The Original, since 1893
USA has Route 66. Japan has 
the bullet train. For Norway, we 
have Hurtigruten’s The Coastal 
Express. We are the original 
Norwegian coastal voyage, 
loved by locals and the world. 

‘The World’s Most 
Beautiful Voyage’
That’s how Lonely Planet 
described The Coastal Express. 
It is 12 days, 34 ports big and 
small, and 2,500 nautical miles 
from southwestern Norway to 
the Arctic Norwegian border 
and back.

The charm of 
everyday Norway
Many Norwegians use our ships 
to return home on the coast. 

For our guests, you’ll see heart-
warming scenes of people 
greeting and hugging one 
another at many of our ports. 

Local ingredients, 
local flavours
We bring cargo to the coastal 
communities, including 
transporting cars. At 15 of 
the ports, we pick up food 
and drinks to serve you on 
board. It’s as fresh and as 
local as it gets.

Watch the coast float by
Fall into the peaceful rhythm of 
life at sea, gazing at the coast 
from the lounge, gym, sauna, 
or outdoor hot tubs. To learn 
more about Norway, join the 
Expedition Team for a lecture. 

Our Original voyages sail The Coastal Express 
along the postal route, the service our founder 
Captain Richard With began over 130 
years ago. It is an intimate part of life on the 
coast and has been for generations. 
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Day 1  |  Oslo 
Fly from your chosen airport to Oslo and transfer 
to your hotel for the evening. 

Day 2  |  Dovre Line to Trondheim 
Travel by train on the 100-year-old Dovrebanan, 
the Dovre Line, through eastern Norway to 
Trondheim. The 485km journey takes around 
6.5 hours passing Lake Mjøsa, Lillehammer, 
Gudbrandsdalen, and the Dovrefjell plateau with 
its wild musk oxen. Arrive in Trondheim, Norway’s 
oldest city, and explore the colourful wharves 
along the Nidelva River and Nidaros Cathedral.

Day 3  |  Sail The Coastal Express
Board your ship from Trondheim and sail along 
Norway’s beautiful coast, passing islands, 

mountains and charming fi shing villages. 
Explore Kristiansund and Molde as well as 
Ålesund and Torvik. 

Day 4  |  Disembark in Bergen 
Arrive in Bergen and spend the afternoon 
exploring Bryggen, the fi sh market, or take 
the Fløibanen funicular for panoramic city and 
coastal views. Check into your hotel in Bergen. 

Day 5  |  Bergen Line to Oslo 
Catch the scenic Bergensbanan, Northern 
Europe’s highest railway. Pass Finse, the longest 
tunnel, Voss and Hardangervidda National Park 
before arriving back Oslo. Transfer to the airport 
for your fl ight home.

SA I L & R A I L
N O RWAY
Rail and sea adventure through central Norway 
on The Coastal Express and Dovre Line.

Prefer to book your own fl ights? No problem, 
you can book the tour only. Simply select 
‘no fl ights’ when you book online or let our 
Customer Service Team know over the phone.

5 days from £1,201pp

5
DAYS

Oslo – Trondheim – Bergen - Oslo

Regular departures:
May 2026 – Mar 2027

INCLUDED
• Return economy fl ights from London to Oslo 

(other UK airports are available for a 
supplement) 

• Transfers to/from airport and Oslo
• Overnight in a hotel in Oslo, Trondheim, 

and Bergen
• Train from Oslo to Trondheim 
• Overnight on The Coastal Express cruise from 

Trondheim to Bergen in an unspecifi ed Polar 
Inside Cabin 

• Train from Bergen to Oslo 
• Half-board on The Coastal Express
Please note that transfers between hotel and train 
stations are not included

Oslo

Lillehammer

Dombås

Oppdal

Støren

Voss
Myrdal

Finse Geilo
Hønefoss

Hamar

Bergen

Trondheim

NORWAY

NORWEGIAN
SEA

Ålesund

Florø

Måløy

Kristiansund

Molde

Torvik

Two scenic rail journeys through 
Norway’s heart

Look out for musk oxen and
golden eagles 

Explore Norway’s oldest city, 
Trondheim 

Sail the Coastal Express from 
Trondheim to Bergen 

Half-board dining with Norway’s 
Coastal Kitchen

TOUR HIGHLIGHTS
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Learn more about 
Sail & Rail Norway



Day 1  |  Bergen  
Fly from your chosen airport to Bergen to begin 
your Northern Lights cruise. Board the ship, settle 
in, and meet your Astronomer and fellow guests.

Day 2  |  Ålesund
Famous for its Art Nouveau, explore Ålesund’s 
history and climb Mount Aksla for panoramic 
views. In the afternoon, reach Molde. 

Day 3  |  Trondheim
Arrive in Trondheim and visit Nidaros Cathedral, 
the crown jewels at the Archbishop’s Palace, and 
the charming Bakklandet district.

Day 4  |  Bodø
Cross the Arctic Circle! Join a traditional 
ceremony to mark the moment. In Bodø, admire 
the Børvass peaks and street art before sailing 
across Vestfjord to the towering Lofoten Wall.

Day 5  |  Tromsø
Welcome to the Arctic exploration capital. Visit the 
Northern Lights Planetarium accompanied by 
your Astronomer ready to answer your questions. 

Day 6  |  Honningsvåg
Visit the North Cape globe monument – a popular 
optional excursion. 

Day 7  |  Kirkenes
We reach Kirkenes, Norway’s 
northernmost town near the border. 
From here, the voyage turns south. 

Day 8  |  Hammerfest
Perfect for Astronomy lovers and 
outdoor enthusiasts. Keep watch while 
sailing, Northern Lights may appear, 
and Orcas or Humpback Whales might 
be seen feeding on herring.

Day 9  |  Svolvær
Sailing through the Lofoten and 
Vesterålen archipelagos, the ship 
winds past inlets and islands. Stop at 
Stokmarknes, where the Hurtigruten 
Coastal Express began in 1893, visit the 
Hurtigruten Museum. 

Day 10  |  Brønnøysund
Sail south to Bodø and Ørnes, admiring the 
Seven Sisters mountains. Keep an eye out for 
Torghatten Mountain, famous for its hole.

Day 11  |  Trondheim
Arrive early in Trondheim to explore missed 
sights. In the afternoon, visit Kristiansund’s 
cobbled streets and sample the local specialty, 
klippfi sk (salted cod).

Day 12  |  Bergen 
Arrive back in Bergen and disembark the ship. 
Transfer to the airport for your fl ight home. 

A ST RO N O M Y
VOYAG E
Enjoy the fascinating insights of our galaxy 
and the aurora led by an Astronomer.

Polar Inside 
Cabin from £2,957pp
Polar Outside 
Cabin from £3,315pp
Arctic Superior 
Cabin from £3,970pp
Expedition 
Suite Please contact us for a price  

INCLUDED
• Return economy fl ights from London (other

UK airports are available for a supplement) 
• All transfers
• 11 nights on The Coastal Express
• Full-board dining on the ship
• Tour led by Astronomer
• Series of special lectures
• Guided tour of the night sky from the 

ship deck
• Exclusive visit to the Northern Lights 

Planetarium in Tromsø

Sail the iconic Coastal Express 
as we hunt the aurora 

Expert insights into the Arctic 
night sky

Exclusive visit to Tromsø’s 
planetarium 

Full-board dining with Norway’s 
Coastal Kitchen 

Northern Lights Promise 

Travel with a dedicated
Tour Manager

TOUR HIGHLIGHTS

12
DAYS

Bergen – Kirkenes – Bergen

Departures:
2026: 6 Oct, 3, 5 Nov

2027: 2 Jan, 28 Feb, 28, 30 Mar
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Prefer to book your own fl ights? No problem, 
you can book the tour only. Simply select 
‘no fl ights’ when you book online or let our 
Customer Service Team know over the phone.

Trondheim

BARENTS
SEA

Lofoten

Geirangerfjord
Hjørundfjord 

Bergen

66°33'N ARCTIC CIRCLE

NORWEGIAN
SEA

Ålesund

Trollfjord

Tromsø
Finnsnes

Honningsvåg

Svolvær

Florø
Måløy

Kristiansund

Molde
Torvik

Harstad

Sandnessjøen
Nesna

Brønnøysund

Rørvik

Ørnes

Bodø

Stokmarknes
Sortland

Skjervøy Øksfjord

Risøyhamn

Stamsund

Havøysund
Kjøllefjord

Vadsø

Vardø

Berlevåg

Båtsfjord

Mehamn

Hammerfest

NORTH CAPE 
71°N

THE SEVEN 
SISTERS

Kirkenes

Vesterålen

NORWAY

TORGHATTEN

MEET YOUR ASTRONOMERS

Dr John Mason, MBE
An applied physicist by profession, Dr John 
Mason has been sharing his knowledge with 
Hurtigruten passengers since 2008.

Dr Sadie Jones 
Astronomy Public Engagement Leader at the 
University of Southampton. 

Dr Darren Baskill 
Lecturer and outreach off icer for the 
Department of Physics and Astronomy at the 
University of Sussex.
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Learn more about 
Sail & Rail Norway

Learn more about 
Astronomy Voyage



Day 1  |  Oslo 
Fly from your chosen airport to Oslo and transfer 
to your hotel. Depending on your arrival time, 
enjoy some free time exploring the city.

Day 2  |  Oslo
Enjoy a free day in Oslo, visit Bygdøy’s museums, 
relax in cafés, or explore the city at your own pace.

Day 3  |  Oslo – Kirkenes 
After breakfast, take the Flytoget train to the 
airport and fl y north to Kirkenes, 400km above 
the Arctic Circle, with free time to explore
upon arrival.

Day 4  |  Kirkenes / Embarkation
Relax in Kirkenes before boarding The Coastal 
Express South, beginning your journey along 
Norway’s rugged coast to Vardø, Båtsfjord, and 
Berlevåg.

Day 5  |  Hammerfest 
Call at Honningsvåg and Havøysund. In the 
afternoon, we arrive in Hammerfest before sailing 
past Øksfjord and Skjervøy to arrive in Tromsø.

Day 6  |  Svolvær
Visit Harstad, Risøyhamn, Sortland, and 
Stokmarknes. Cruise through Raftsund and 
Trollfjord before reaching Svolvær.

Day 7  |  Brønnøysund 
Cross the Arctic Circle near Bodø. 
See the Seven Sisters mountains, 
Torghatten hole, Brønnøysund, then 
arrive in Rørvik.

Day 8  |  Trondheim 
Spend the morning in Trondheim 
visiting key sights. Sail to Kristiansund 
and then Molde, the “City of Roses.”

Day 9  |  Bergen / Disembarkation 
Sail past Nordfjord and Jostedal 
Glacier, visit Florø then arrive in 
Bergen. Disembark the ship in Bergen 
and transfer to your hotel. 

Day 10  |  Bergen – Flåm
Transfer to the railway station in Bergen and 
begin your exciting train journey through 
Western Norway, visiting Voss and Gudvangen. 
You’ll arrive in Flåm and spend the night here.

Day 11  |  Flåm – Myrdal – Oslo 
Ride the iconic Flåm Railway to Myrdal, then the 
Bergen Railway to Oslo. Enjoy a free afternoon 
to explore the city and stay overnight in a hotel. 

Day 12  |  Farewell Oslo
After breakfast, check out and transfer to the 
airport for your fl ight home.

Trondheim

BARENTS
SEA

Lofoten

Bergen

66°33'N ARCTIC CIRCLE

NORWEGIAN
SEA

Nærøyfjord 
Flåm Gudvangen 

Voss Oslo

Ålesund

Trollfjord

Tromsø
Finnsnes

Honningsvåg

Svolvær

Florø
Måløy

Kristiansund

Molde
Torvik

Harstad

Sandnessjøen
Nesna

Brønnøysund

Rørvik

Ørnes

Bodø

Stokmarknes
Sortland

Skjervøy Øksfjord

Risøyhamn

Stamsund

Havøysund
Kjøllefjord

Vadsø
Vardø

Berlevåg

Båtsfjord

Mehamn

Hammerfest

NORTH CAPE 
71°N

THE SEVEN 
SISTERS

Kirkenes

Vesterålen

NORWAY

TORGHATTEN

12
DAYS

Oslo - Kirkenes - Bergen - Flåm - Oslo

Departures:
Apr 2026 – Mar 2027

Extended time in vibrant Oslo

Sail our original Coastal Express 
route

Travel aboard the spectacular 
Flåm Railway

Full-board dining with Norway’s 
Coastal Kitchen

Enhance your voyage with
optional seasonal excursions

TOUR HIGHLIGHTS

Prefer to book your own fl ights? No problem, 
you can book the tour only. Simply select 
‘no fl ights’ when you book online or let our 
Customer Service Team know over the phone.

Polar Inside 
Cabin from £2,979pp
Polar Outside 
Cabin from £3,089pp
Arctic Superior 
Cabin from £3,448pp
Expedition 
Suite from £4,267pp

B E ST O F N O RWAY
Experience Oslo, the Flåm Railway and our 
classic coastal voyage on one seamless tour.
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INCLUDED
• Return economy fl ights from London (other 

UK airports are available for a supplement) 
• 2 overnight stays in Oslo
• Flight from Oslo to Kirkenes
• Overnight stay in Bergen
• Overnight stay in Kirkenes
• Overnight stay in Flåm
• Flåm railway from Oslo to Bergen (Norway 

in a Nutshell) 
• 6 nights on The Coastal Express 
• All transfers

Learn more about 
Best of Norway



Day 1  |  Oslo 
Fly from your chosen airport to Oslo, Norway’s 
capital city. Transfer to your hotel and meet your 
Tour Manager and fellow guests over dinner. 

Day 2  |  Oslo 
Enjoy a 4-hour guided tour of Oslo by private 
coach. Highlights include the waterfront Opera 
House, Holmenkollen Ski Museum and jump with 
sweeping fjord views, and Vigeland Sculpture 
Park with its famous Angry Boy statue.

Day 3  |  Oslo – Kirkenes 
Fly from Oslo north to Kirkenes. This Arctic 
town is a place of adventures in wild landscapes. 
Transfer to your hotel. 

Day 4  |  Kirkenes / Embarkation 
Join a King Crab Safari by RIB boat excursion 
topped off  with a tasty meal. Transfer to the 
port and board your ship ready for your Coastal 
Express voyage south. 

Day 5  |  Hammerfest
Explore Hammerfest in the morning, then take 
in the views of Lyngen Alps before arriving in 
Tromsø at midnight under summer’s sun! 

Day 6  |  Svolvær
Sail through the stunning Lofoten and 
Vesterålen islands, stopping at Harstad’s 
medieval church and Stokmarknes, 
birthplace of The Coastal Express. 
Arrive in Svolvær, gateway to Lofoten. 
Spend the evening exploring the town 
or join optional excursions. 

Day 7  |  Brønnøysund
Cross the Arctic Circle, sail past the 
Seven Sisters, and stop in Sandnessjøen 
and Brønnøysund, where you can explore 
town or hike to Torghatten mountain’s 
famous hole.

Day 8  |  Trondheim
Start the day in Trondheim with Nidaros 
Cathedral, Bakklandet’s cafés, and views from 
Kristiansten Fort. In Kristiansund, explore 
cobbled streets and the Varden viewpoint. 
End in Molde, famed for its 222 peaks and 
summer roses.

Day 9  |  Bergen / Disembarkation
Continue sailing south and arrive in Bergen 
where you will disembark the ship. Enjoy a city 
tour by coach then check in to your hotel. 

Day 10  |  Bergen 
Your tour ends today, transfer to Bergen airport 
for your fl ight home.

INCLUDED
• Return economy fl ights from London (other 

UK airports are available for a supplement) 
• All transfers
• Tour Manager 
• 4 overnight stays in a hotel in Oslo, Kirkenes 

and Bergen 
• 6 days on The Coastal Express (South) 
• Full-board dining on the ship 
• City tours of Oslo and Bergen 
• First-class coach travel 
• King Crab Safari

Polar Inside 
Cabin from £3,299pp
Polar Outside 
Cabin from £3,428pp
Arctic Superior 
Cabin from £3,847pp
Expedition 
Suite from £4,804pp

An escorted summer tour from 
capital to coast

Explore some of Norway’s 
key cities

Sail the coast from Kirkenes to 
Bergen

Discover UNESCO-listed natural 
and cultural wonders

Comfort at sea and on land

Travel with a dedicated
Tour Manager

TOUR HIGHLIGHTS

N O RWAY ’S 
CA P I TA L A N D C OA ST
Escorted tour along the length of Norway, 
encompassing Oslo, the fjords and the Arctic.10

DAYS

Oslo - Kirkenes - Bergen

Departures:
2026: 4, 18 Jul, 1, 15 Aug, 12 Sep

Call 0203 733 4423  |  Email uk.sales@hurtigruten.com  |  Visit hurtigruten.com   |  Original Voyages & Tours  |  19

Prefer to book your own fl ights? No problem, 
you can book the tour only. Simply select 
‘no fl ights’ when you book online or let our 
Customer Service Team know over the phone.

Trondheim

BARENTS
SEA

Lofoten

Nordfjord 

Bergen

66°33'N ARCTIC CIRCLE

NORWEGIAN
SEA

Ålesund

Trollfjord

Tromsø
Finnsnes

Honningsvåg

Svolvær

Florø
Måløy

Kristiansund

Molde
Torvik

Harstad

Sandnessjøen
Nesna

Brønnøysund

Rørvik

Ørnes

Bodø

Stokmarknes
Sortland

Skjervøy Øksfjord

Risøyhamn

Stamsund

Havøysund Kjøllefjord

Mehamn

Hammerfest

NORTH CAPE 
71°N

THE SEVEN 
SISTERS

Kirkenes

Vesterålen

NORWAY

TORGHATTEN

LYNGEN
ALPS

Oslo
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Learn more about 
Best of Norway

Learn more about 
Norway’s Capital 
and Coast



G R A N D N O R D I C
A DV E N T U R E
Finland, Norway & Iceland
Embark on this spectacular land and sea voyage 
weaving together Finland, Norway, and Iceland. 
Including guided tour in Helsinki and a train ride 
to the Arctic.

19
DAYS

Helsinki - Kirkenes - Bergen - Reykjavík

Departures:
2026: 30 Jun, 14, 28 Jul, 11 Aug, 8 Sep

Escorted land and sea journey 
through the Nordics

From Helsinki to the ‘home of 
Santa Claus’

Cruise Norway’s coast from 
Kirkenes to Bergen

Six-day land tour of Iceland’s 
natural wonders

Complete tour package

Travel with a dedicated
Tour Manager

TOUR HIGHLIGHTS
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Day 1  |  Helsinki
Fly from your chosen airport to Helsinki, Finland’s 
capital. Make your way to the hotel and meet your 
group over dinner.

Please note that transfers in Helsinki are not 
included.

Day 2  |  Helsinki
Take a guided bus tour of Helsinki’s highlights, 
including the Sibelius Monument and the unique 
Rock Church, built into solid bedrock.

Day 3  |  Helsinki – Rovaniemi
Travel by scenic train to Rovaniemi, check into the 
Santa Claus Hotel and explore the town.

Day 4  |  Rovaniemi
Visit a reindeer farm to learn Arctic traditions, 
then float in a serene lake in a thermal suit.

Day 5  |  Rovaniemi – Saariselkä
Visit Santa Claus Village and historic Sodankylä 
before arriving in Saariselkä for a magical Arctic 
night in a glass-roofed cabin.

Day 6  |  Saariselkä
Enjoy a free morning or join a bike safari, 
then hike with huskies and end the day with a 
Midnight Sun photo trip to a lakeside camp.

Day 7  |  Saariselkä – Kirkenes
Drive to Inari to visit the Sámi Museum, enjoy a 
local lunch, then continue to Kirkenes in Norway 
for dinner and an overnight stay.

Day 8  |  Kirkenes / Embarkation
Tour Kirkenes Snow Hotel, meet huskies and 
reindeer and enjoy a drink. We then transfer 
to the Hurtigruten pier to begin your coastal 
voyage south.

Day 9  |  Hammerfest
Cruise Norway’s Arctic coast, stopping at 
Hammerfest and Skjervøy, then explore vibrant 
Tromsø under the Midnight Sun.

Day 10  |  Svolvær
Sail through Vesterålen and the Lofoten Islands, 
visit Harstad and Stokmarknes to explore the 
Hurtigruten Museum, then enter the dramatic 
Trollfjord and arrive in Svolvær. 

Day 11  |  Brønnøysund  
Cross the Arctic Circle, hear the folklore of the 
Seven Sisters mountains, then arrive in the 
charming town of Rørvik in the Vikna archipelago.

Day 12  |  Trondheim
Start the day in Trondheim where you can 
visit the Nidaros Cathedral, Gamle Bybro, and 
Bakklandet. Then visit Kristiansund’s old town 
before heading to Molde, known for its summer 
roses and mountain views.

Day 13  |  Bergen / Disembarkation 
On your final day, sail past fjords to Bergen. 
Tour the city by bus, visit Bryggen Wharf, or take 
the Mt. Fløyen funicular. Stay overnight in a hotel. 

Day 14  |  Bergen – Reykjavík
Enjoy a free morning in Bergen before flying to 
Keflavik in Iceland. Transfer to Reykjavík, passing

volcanic terrain and recent lava fields, and arrive 
at your hotel in the evening.

Day 15  |  Reykjavík
Tour Reykjavík’s highlights, including 
Hallgrímskirkja, City Hall, Harpa, and museums. 
Enjoy a free afternoon and evening to explore at 
your leisure.

Day 16  |  Blue Lagoon – Selfoss
Relax in the warm, mineral-rich waters of the Blue 
Lagoon. Visit Krísuvík’s geothermal area before 
arriving at your hotel in Selfoss.

Please note: If the Blue Lagoon is not open that 
day, we’ll instead go to the Sky Lagoon. Here, with 
the Saman Pass, you’ll get admission, one journey 
through the Skjól ritual and a towel (but no drink). 

Day 17  |  Explore Iceland 
Explore Iceland’s south coast, visiting 
Seljalandsfoss and Skogafoss waterfalls, 
Reynisfjara black sand beach, and the LAVA 
Centre. Enjoy a free evening in Selfoss.

Day 18  |  Explore Iceland
Visit Gullfoss waterfall, Strokkur geyser, and 
Þingvellir National Park’s tectonic rift.  
Return to Reykjavík for a farewell dinner.

Day 19  |  The End of the Tour
After breakfast, check out and make your way  
to the airport for your flight home.

Please note that transfers in Helsinki and 
Reykjavík are not included.

INCLUDED
•	 Return economy flights from London (other  

UK airports are available for a supplement)
•	 Tour Manager
•	 12 nights hotel accommodation (including 

2 nights in Midnight Sun cabins)
•	 5 nights on The Coastal Express – South
•	 City tours in Helsinki, Bergen and Reykjavík
•	 2nd class rail journey from Helsinki to 

Rovaniemi
•	 First class touring coach from Rovaniemi to 

Kirkenes and for Iceland programme
•	 Reindeer Farm visit and Hiking with Huskies
•	 Summer day floating
•	 Midnight Sun Photography Expedition
•	 Entrances to Temppeliaukio Rock Church  

in Helsinki, and Siida museum in Inari
•	 Entrance to Blue Lagoon and Lava Centre

Polar Inside 
Cabin from £5,712pp
Polar Outside 
Cabin from £5,852pp
Arctic Superior 
Cabin from £6,305pp
Expedition 
Suite from £7,338pp
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Prefer to book your own flights? No problem, 
you can book the tour only. Simply select 
‘no flights’ when you book online or let our 
Customer Service Team know over the phone.
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Southbound – Finland to Norway
Escorted land and sea tour with Flåm Railway,
glass igloo and husky safari.15

DAYS

Helsinki - Rovaniemi - Honningsvåg - Oslo

Departures: 
Sep 2026 – Mar 2027

Day 1  |  Helsinki
Fly from your chosen airport to Helsinki and make 
your way to the hotel. Meet your Tour Manager 
and fellow travellers for a welcome dinner.

Transfers in Helsinki are not included. 

Day 2  |  Helsinki
Enjoy a coach tour of the city and learn more 
about Helsinki. 

Day 3  |  Helsinki - Rovaniemi
Travel by train to Rovaniemi – the home of 
Santa Claus! Explore the town. Overnight stay.

Day 4  |  Rovaniemi
Visit a husky kennel and enjoy a husky sleigh ride 
through the Lapland wilderness.

Day 5  |  Rovaniemi - Saariselkä
Explore Santa Claus Village then head north 
making a stop to see Sodankylä Old Church 
before continuing to the Northern Lights Village 
of Saariselkä. Meet a local Sámi family and 
weather permitting, enjoy a reindeer sleigh ride.
Overnight stay in a Glass Igloo. 

Day 6  |  Saariselkä – Inari - Kirkenes
Discover Inari, an area famous for its large 
Sámi population, visit the Siida Sámi museum. 
Cross into Norway to visit Snowhotel Kirkenes, 
for optional excursions and your night’s stay in 
a traditional Gamme cabin.

Day 7  |  Kirkenes / Embarkation
Embark on your Coastal Express voyage south. 

Day 8  |  Hammerfest – Tromsø
Join an optional late-night snowmobile excursion. 
In Tromsø, enjoy an optional Northern Lights 
concert at the Arctic Cathedral.

Day 9  |  Svolvær
Sail past the stunning islands of Lofoten and 

Vesterålen, stopping at Stokmarknes, 
birthplace of Hurtigruten.

Day 10  |  Brønnøysund
Celebrate crossing the Arctic Circle 
with an Arctic tradition – a spoonful of 
cod liver oil! See the Torghatten mountain 
and sail past the Seven Sisters mountain range.

Day 11  |  Trondheim
Explore the wooden town of Trondheim where 
Nidaros Cathedral lies. Discover Kristiansund 
– the ‘dried cod capital’.

Day 12  |  Bergen / Disembarkation
Disembark in Bergen and join your private coach 
for a city tour of UNESCO Bryggen, St Mary’s 
Church, Håkon’s Hall and Troldhaugen.
Overnight in Bergen. 

Day 13  |  Bergen - Myrdal - Oslo
Journey by rail, coach and ferry between Bergen 
and Oslo. In Gudvangen enjoy a fjord cruise along 
the UNESCO-protected Nærøyfjord, ending in 
the quaint village of Flåm. Board the famous 
Flåm Railway. Overnight in Oslo. 

Day 14  |  Oslo
Coach tour of Oslo including the Vigeland 
Sculpture Park and Holmenkollen Ski Jump. 
Join the group for tonight’s farewell dinner.

Day 15  |  Oslo
Transfer to the airport for your fl ight home.

Prefer to book your own fl ights? No problem, 
you can book the tour only. Simply select 
‘no fl ights’ when you book online or let our 
Customer Service Team know over the phone.

Polar Inside 
Cabin from £4,697pp
Polar Outside 
Cabin from £4,880pp
Arctic Superior 
Cabin from £5,390pp
Expedition 
Suite from £6,123pp

Escorted winter journey through 
the Nordics

Scenic rail journey through 
Finland’s Arctic wilderness 

Sail from Kirkenes to Bergen 
beneath the aurora 

Experience Norway in a Nutshell  

Complete tour package with 
unforgettable winter activities

Travel with a dedicated
Tour Manager

TOUR HIGHLIGHTS

INCLUDED
• Return economy fl ights from London (other

UK airports are available for a supplement) 
• 9 nights hotel accommodation
• Train from Oslo to Rovaniemi
• First-class coach between Rovaniemi to 

Kirkenes 
• Overnight in Gamme Cabin in Kirkenes 
• Overnight in glass igloo 
• Reindeer Safari (December-March)
• Husky Safari
• Visits to Santa Claus Village and Siida Museum
• 5 nights on The Coastal Express – South
• Full-board meals on the ship 
• Walking tour in Bergen 
• Flåm Railway and cruise featuring Nærøyfjord
• Coach tour in Oslo and Helsinki

Please note that transfers in Helsinki are not 
included.
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Learn more about 
Follow the Northern Lights 
Southbound



Day 1  |  Oslo
Fly from your chosen airport to Oslo, transfer 
to hotel and explore Norway’s vibrant capital. 
Meet your Tour Manager and fellow travellers 
for a welcome dinner.

Day 2  |  Oslo 
Enjoy a coach tour of Oslo including the Vigeland 
Sculpture Park and Holmenkollen Ski Jump. 

Day 3  |  Oslo – Myrdal - Flåm
Take the train to Myrdal and connect to the Flåm 
Railway, renowned for its stunning fjord views. 
Overnight stay in Flåm.

Day 4  |  Flåm - Bergen
Begin the day with a ferry from Flåm to 
Gudvangen, passing through the narrow 
Nærøyfjord. Continue the journey by bus through 
the valley of Voss and another train to Bergen. 
Overnight stay in Bergen. 

Day 5  |  Bergen / Embarkation
Explore Bergen on a walking tour of St Mary’s 
Church, Håkon’s Hall, and Bryggen. Board the 
Coastal Express for your northern cruise.

Day 6  |  Ålesund
Explore Ålesund’s stunning Art Nouveau 
architecture. 

Day 7  |  Trondheim 
Explore Norway’s fi rst capital. A must-see site 
of the city is Nidaros Cathedral, nicknamed 
‘Norway’s Notre Dame’ for its Gothic style. 

Day 8  |  Bodø
Cross the Arctic Circle this morning, marking the 
start of your Arctic adventure. Visit Stamsund, 
one of Norway’s largest fi shing fl eets hauls in 
migrating Arctic cod called skrei.

Day 9  |  Tromsø
Sail to the historic Arctic exploration capital of 
Tromsø where you’ll have four hours to explore 
the city or join an optional excursion.

Day 10  |  Honningsvåg
This is the portal to the North Cape 
where a globe monument marks the top 
of continental Europe. 

Day 11  |  Kirkenes / Disembarkation
Disembark the ship. Board a coach and enjoy a 
scenic drive through Kirkenes, and after crossing 
the border into Finland, begin heading south 
through Lapland. Overnight stay in Inari.

Day 12  |  Saariselkä
Enjoy a day at leisure, then visit a Sámi reindeer 
farm for feeding, stories, and a sleigh ride under 
the Northern Lights. Overnight stay in Saariselkä.

Day 13  |  Sinettä - Rovaniemi
Experience Santa Claus Village and spend the 
night in a cosy glass igloo, off ering a 360-degree 
view of the night sky, perfect for observing the 
Northern Lights if they appear.

Day 14  |  Rovaniemi
After spending some time with the husky dogs, 
enjoy a thrilling husky-drawn cart or sled ride 
through the Lapland wilderness. 

Day 15  |  Rovaniemi
Free time to visit the Jätkänkynttilä Bridge, Aalto 
Centre, Pilke Science Centre, Korundi House of 
Culture, or Ranua Zoo.

Day 16  |  Rovaniemi - Helsinki
Travel by train to Helsinki. After a late afternoon 
arrival, spend the rest of the day exploring the city.

Day 17  |  Helsinki
Make your way to the airport to fl y home.

Please note that transfers in Helsinki are
not included. 
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Northbound – Norway to Finland
Escorted land and sea tour with Flåm Railway, 
glass igloo and aurora experiences.17

DAYS

Oslo - Honningsvåg - Rovaniemi - Helsinki

Departures:
Sep 2026 – Mar 2027

Escorted winter journey through 
the Nordics 

Experience Norway in a Nutshell

Sail from Bergen to Kirkenes 
beneath the aurora

Scenic rail journey through 
Finland’s Arctic wilderness

Complete tour package with 
unforgettable winter activities 

Travel with a dedicated
Tour Manager

TOUR HIGHLIGHTS

INCLUDED
• Return economy fl ights from London (other 
• UK airports are available for a supplement) 
• Transfers from airport in Oslo 
• 10 nights hotel accommodation
• Coach tour in Oslo 
• Railway from Oslo to Myrdal
• Flåm Railway and cruise featuring Nærøyfjord
• Walking tour in Bergen
• 6 nights on The Coastal Expres – North 
• Full-board dining on the ship
• First-class coach between Kirkenes to 

Rovaniemi
• Overnight in glass igloo 
• Reindeer Safari (December – March)
• Husky Safari
• Visits to Santa Claus Village and Siida Museum
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Prefer to book your own fl ights? No problem, 
you can book the tour only. Simply select 
‘no fl ights’ when you book online or let our 
Customer Service Team know over the phone.

Polar Inside 
Cabin from £5,576pp
Polar Outside 
Cabin from £5,754pp
Arctic Superior 
Cabin from £6,275pp
Expedition 
Suite from £7,660pp

Please note that transfers in Helsinki are not 
included.
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Learn more about 
Follow the Northern Lights 
Northbound



Experience Norway in a Nutshell

Sail along our iconic coastal route

Discover Norway’s far north in 
summer/winter

Full-board dining with Norway’s 
Coastal Kitchen 

Northern Lights Promise
during winter

Bask in endless daylight under 
the Midnight Sun during summer

TOUR HIGHLIGHTS

C O M P L E T E N O RWAY
Northern Lights or Midnight Sun
Our classic voyage with Norway in a Nutshell 
and Flåm Railway.

16
DAYS

Oslo - Bergen - Kirkenes - Bergen

Departures:
Northern Lights: Oct 2026– Mar 2027

Midnight Sun: Mar – Oct 2026
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Day 1  |  Oslo 
Fly from your chosen airport to Oslo and transfer 
to the city centre. Explore the charming capital 
and stay overnight. 

Day 2  |  Oslo – Myrdal - Flåm
Begin your journey by train from Oslo to Mydral, 
passing forests and glacial peaks. Continue on 
the Flåm Railway, descending 900 metres to the 
village of Flåm. Overnight in Flåm.

Day 3  |  Flåm – Gudvangen – Voss
Take the ferry from Flåm to Gudvangen through 
the stunning Nærøyfjord, then travel the scenic 
valley to Voss. Overnight in Voss. 

Day 4  |  Voss – Bergen 
Explore Voss before taking the train to Bergen. 
Overnight in Bergen. 

Day 5  |  Bergen / Embarkation 
Spend the day exploring the beautiful city of 
Bergen before embarking on the ship ready for 
your Coastal Express cruise. 

Day 6  |  Ålesund
Discover Ålesund’s stunning Art Nouveau 
architecture. Hike to the top of Mount Aksla or 
head to the aquarium. 

In summer, sail into UNESCO-listed 
Geirangerfjord; in other seasons, visit 
Hjørundfjord, Urke, and Molde.

Day 7 - Trondheim
Sail through the rolling hills and coastal 
settlements before arriving at Trondheim which 
blends historic charm with modern vibrancy. 
Highlights include the Nidaros Cathedral. 

Day 8  |  Bodø
Today we cross the Arctic Circle. In Bodø, explore 
street art or take a boat trip to Saltstraumen, the 
world’s strongest maelstrom. By evening, we’ll 
reach the charming harbour of Svolvær. 

Day 9  |  Tromsø
Begin the day with a stroll in Harstad before 
arriving at Tromsø – the Arctic capital. As night 
falls, we sail north in search of the Northern 
Lights in winter or under the Midnight Sun 
in summer. 

Day 10  |  Honningsvåg
Honningsvåg is the gateway to the North Cape 
where you can join an optional excursion to the 
famous globe monument.  

Day 11  |  Kirkenes
We have reached the half-way point of the 
Coastal Express. Join an optional excursion in 
Kirkenes before the voyage turns south. 

Day 12  |  Hammerfest
On our voyage southbound, call at various ports 
including Mehamn and Honningsvåg before 
arriving at Hammerfest. Here, discover its 
Meridian Column and Mount Salen. 

Day 13  |  Svolvær
Explore the Lofoten and Vesterålen archipelagos, 
calling at Harstad to see the northernmost 
medieval stone church and Stokmarknes to visit 
the Hurtigruten Museum. In the evening, arrive 
at Svolvær and Stamsund, passing the towering 
Lofoten Wall.

Day 14  |  Brønnøysund
Admire the stunning landscape of the Seven 
Sisters Mountain range. We reach Brønnøysund 
where you can explore the bustling marina before 
ending the day in Rørvik in the picturesque Vikna 
archipelago.

Day 15  |  Trondheim
Spend the morning in Trondheim, then sail 
past beautiful island scenery and some of 
Norway’s smallest communities before 
exploring Kristiansund and Molde.

Day 16  |  Bergen / Embarkation
Arrive back in Bergen where your 
voyage ends. Transfer to the airport. 

Prefer to book your own flights? No problem, 
you can book the tour only. Simply select 
‘no flights’ when you book online or let our 
Customer Service Team know over the phone.

Polar Inside 
Cabin from £3,089pp
Polar Outside 
Cabin from £3,294pp
Arctic Superior 
Cabin from £3,890pp
Expedition 
Suite from £5,475pp

Complete Norway – Northern Lights

Polar Inside 
Cabin from £3,426pp
Polar Outside 
Cabin from £3,641pp
Arctic Superior 
Cabin from £4,276pp
Expedition 
Suite from £6,243pp

Complete Norway – Midnight Sun
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INCLUDED
•	 Return economy flights from London (other  

UK airports are available for a supplement) 
•	 Flåm railway from Oslo to Bergen 
•	 11 nights on the Coastal Express 
•	 Full-board dining on The Coastal Express
•	 Cruise on the UNESCO listed Nærøyfjord
•	 Overnight stay in Oslo
•	 Overnight stay in Flåm
•	 Overnight stay in Voss
•	 Overnight stay in Bergen
•	 Transfers to/from airport/ship
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Learn more about 
Complete Norway 
– Northern Lights

Learn more about 
Complete Norway 
– Midnight Sun



C U L I NA RY VOYAG E
A taste of Norway through fjords and farms on a 
gastronomic adventure across land and sea.

7
DAYS

Bergen - Tromsø

Departures:
2025: 5, 19 Oct, 2 Nov

2026: 12, 26 Apr, 10, 24 May, 23 Aug, 
13, 27 Sep, 11, 25 Oct

One-of-a-kind culinary journey 
through Norway

Meet the makers behind the 
fl avours 

Taste the best of Norway’s 
Coastal Kitchen cuisine

Discover stories of food, culture 
and community

Comfortable travel and
handpicked stays throughout

TOUR HIGHLIGHTS
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NORWEGIAN
SEA

Day 1  |  Bergen / Embarkation 
Fly from your chosen airport to Bergen.  
Embark on your ship and enjoy a shellfish platter 
onboard as you set sail.

Day 2  |  Ålesund 
Begin the day with breakfast on board in fine-
dining restaurant Kysten and a chance to sample 
Norwegian bacalao. Visit Ålesund, famed for its 
Art Nouveau architecture, and taste artisanal 
spirits from Feddie Ocean Distillery. Enjoy a 
five-course dinner with local ingredients, paired 
drinks, and finish the evening with a cocktail or 
fresh-air views from the deck.

Day 3  |  Trøndelag 
Sail through Trøndelag, Norway’s fertile food 
region, and enjoy a lunch inspired by its local 
bounty. Learn about Sámi cuisine from a top chef 
and savour an authentic four-course Sámi dinner. 
Afternoon tea features Havets Bobler, a unique 
sparkling wine aged in an Arctic fjord.

Day 4  |  Disembarkation / Lofoten 
Disembark your ship and head to the Lofoten 
Islands, staying at Myklevik Gård, an ecological 
farm near Stamsund. Tour the farm’s biodynamic 
gardens, learn about their zero-waste practices, 
and enjoy a family-style dinner made from fresh, 
local produce before retiring to your Stamsund 
accommodation.

Day 5  |  Lofoten 
Explore the wonders of seaweed with Lofoten 
Seaweed founders, learning about foraging and 
preparation, followed by a seaweed-inspired 
lunch. Then travel to Kvitnes Gård, tour the farm, 
and enjoy a 20-course gourmet Nordic dinner 
with drinks and an overnight stay. 

Day 6  |  Lyngen 
Journey north to the world’s northernmost whisky 
distillery, Bivrost, and tour Aurora Spirit to sample 
whiskies and Arctic-inspired spirits. Enjoy a 
surprise from the sea, a three-course dinner 
with whisky pairings, and spend the night in the 
distillery’s scenic cabins in the Lyngen Alps.

Day 7  |  Tromsø 
It’s the final day of your gastronomic adventure, 
visit Mack Brewery and sample Norway’s 
northernmost ales. Finish this trip with a 
sandwich lunch featuring two types of signature 
bread. Transfer to the airport for your flight home.
 

Prefer to book your own flights? No problem, 
you can book the tour only. Simply select 
‘no flights’ when you book online or let our 
Customer Service Team know over the phone.
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Unspecified Arctic 
Superior Cabin from £7,640pp

INCLUDED
•	 Return economy flights from London (other  

UK airports are available for a supplement) 
•	 Onboard credit 2500 NOK per cabin
•	 Feddie Ocean Distillery tasting
•	 Sámi cultural meet & learn
•	 Lofoten Seaweed meet & learn
•	 Sustainable family dinner at Myklevik  

Gård Farm
•	 Tailored programme
•	 3 nights on The Coastal Express 
•	 Full-board dining on the ship
•	 Overnight night at Myklevik
•	 Meals at Kysten, our à la carte restaurant,  

with full drinks package
•	 Gourmet 20-course dinner, drinks and stay 

at Kvitnes Gård
•	 Overnight distillery experience including  

whisky tasting at Aurora Spirit
•	 All transfers
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Learn more about 
Culinary Voyage
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D I S C OV E R 
N O RWAY VOYAG E
with Summer Snowhotel or 
Arctic Gamme Cabin stay
Explore Norway’s far north with a pre-night spent in the 
famous Snowhotel Snow Room or Arctic Cabin followed by 
a Coastal Express cruise along the Norwegian coastline,
and train from Bergen to Oslo.

10
DAYS

Oslo – Kirkenes – Bergen – Oslo

Departures: 
May – Sep 2026

Sail Norway’s coast in summer 
from north to south

Snowhotel overnight in a 
Snow Room

Snowhotel overnight in a 
traditional Arctic fi shing cabin 

Get to know Oslo and Bergen

King Crab excursion 

Full-board when on the 
The Coastal Express

TOUR HIGHLIGHTS
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Day 1  |  Oslo 
Fly from your chosen airport to Oslo and stay at 
your airport hotel for the night.

Day 2  |  Oslo – Kirkenes
Fly to Kirkenes, near the Norwegian border. 
Transfer to the Snowhotel, join a King Crab Safari 
by RIB boat, and enjoy a three-course dinner. 
Overnight in a Snowhotel Snow Room or Arctic 
Gamme Cabin.

Day 3  |  Kirkenes / Embarkation
After an included excursion to the Norwegian/
Russian border, board your Coastal Express ship 
for the start of five days filled with dramatic 
landscapes, UNESCO World Heritage sites and 
delicious onboard dining with Norway’s Coastal 
Kitchen.

Day 4  |  Hammerfest 
Explore Hammerfest in the afternoon, then take 
in the views of Lyngen Alps before arriving in 
Tromsø just before midnight under summer’s sun!

Day 5  |  Svolvær
Sail through the stunning Lofoten and Vesterålen 
islands, stopping at Harstad’s medieval church 
and Stokmarknes, birthplace of The Coastal 
Express. We reach Svolvær in the evening and 
then sail to Stamsund, passing the giant granite 
cliffs of the Lofoten Wall.

Day 6  |  Brønnøysund
Cross the Arctic Circle, sail past the Seven 
Sisters mountain range. You’ll also not want to 
miss views of Torghatten Mountain, with the 
distinctive hole in it. Reach Brønnøysund where 
you can explore the town.

Day 7  |  Trondheim 
Start the day in Trondheim with Nidaros 
Cathedral, Bakklandet’s cafés, and views from 
Kristiansten Fort. In Kristiansund, explore 
cobbled streets and the Varden viewpoint. 
End in Molde, famed for its 222 peaks and 
summer roses.

Day 8  |  Bergen / Disembarkation
We call at Ålesund and Torvik before docking 
at Florø where you can take in the harbour 
and marina. We then head to Bergen for 
disembarkation and where your transfer bus to 
your hotel awaits. Enjoy the afternoon exploring 
beautiful Bergen. 

Day 9  |  Bergen – Oslo
A transfer bus will take you to the railway station 
in Bergen. This is where your exciting train 
journey through the breathtaking landscape of 
Western Norway begins. Sit back and enjoy. 
Spend the night in Oslo. 

Transfers from the train station to the hotel in 
Oslo are not included. 

Day 10  |  Oslo
The journey ends here in Oslo, but only after 
you have enjoyed a proper Norwegian breakfast 
buffet. Transfer to the airport for your flight home. 
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Prefer to book your own flights? No problem, 
you can book the tour only. Simply select 
‘no flights’ when you book online or let our 
Customer Service Team know over the phone.

Polar Inside 
Cabin from £2,961pp
Polar Outside 
Cabin from £3,107pp
Arctic Superior 
Cabin from £3,582pp
Expedition 
Suite from £4,667pp

Snowhotel – 
Snow Room & Arctic Cabin

Snowhotel Kirkenes 
The Snowhotel Kirkenes is one of the most 
famous igloo hotels in Norway. This unique 
and natural hotel is idyllically placed, 
surrounded by forest, mountains, and the 
arctic fjords. Facilities include an Ice Bar, 
lounge, restaurant and indoor bar. Local 
residents include huskies and reindeer!

Snow Room 
For a unique experience, stay in one of the 13 
dreamlike rooms uniquely carved by master 
ice sculptors from around the world, with 
inspiration from both Norwegian and Sámi 
folklore, fauna and fairy tales, and containing 
snow art and ice sculptures. 

Please note that toilets/showers are shared 
with other guests. 

Arctic Gamme Cabin 
Inspired by the traditional fishing and hunting 
huts, stay in a cosy wooden cabin with large 
panoramic window and seating area, 
air-conditioning, underfloor heating and 
en-suite facilities. 

Please note that transfers from the train station to 
the hotel in Oslo are not included.

INCLUDED
•	 Return economy flights from London to Oslo 

(other UK airports are available for a  
supplement)

•	 Transfers to/from airport and Oslo
•	 Overnight at Clarion Hotel at Oslo airport  

(or comparable hotel)
•	 Flight from Oslo to Kirkenes in economy class
•	 Transfer from Kirkenes airport to hotel 
•	 Overnight at Snowhotel Kirkenes in  

Snow Room or Arctic Gamme Cabin 
•	 King Crab excursion by RIB boat 
•	 Norwegian border and Andersgrotta excursion 
•	 Transfer to the ship in Kirkenes 
•	 6-days on The Coastal Express – South 
•	 Full-board dining on the ship and at  

Snowhotel
•	 Transfer from ship to hotel in Bergen
•	 Overnight at Clarion Admiral Hotel in Bergen 

(or comparable hotel)
•	 Transfer from hotel to Bergen train station 
•	 Bergen train from Bergen to Oslo 
•	 Overnight stay at Clarion Hotel The Hub in 

Oslo city centre (or comparable hotel)

Learn more about 
Discover Norway Voyage
with Summer Snowhotel

Learn more about 
Discover Norway Voyage
with Arctic Gamme 
Cabin stay
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MS RICHARD WITH
Proudly bearing the name
of the famous Captain who 
founded Hurtigruten.

• 199 cabins and 19 suites
• Nordic style décor,

refurbished in 2018 / 2023
• Expedition Team 
• Torget restaurant, Kysten

fi ne dining, Brygga bistro, 
Multe bakery, and Explorer bar

• Sauna and panoramic
fi tness room

• Sun deck and two outdoor
hot tubs

• Shop

MS KONG HARALD
In honour of His Majesty of 
Norway, the reigning monarch 
King Harald.

• 221 cabins and 2 suites
• Nordic style décor, refurbished in 

2016 / 2023
• Expedition Team
• Torget restaurant, Kysten fi ne 

dining, Brygga bistro, Multe 
bakery, and Explorer bar

• Sauna and panoramic
fi tness room

• Sun deck and two outdoor
hot tubs

• Shop

MS NORDNORGE
Named after northern Norway, 
a region which lies above the 
Arctic Circle.

• 211 cabins and 12 suites
• Nordic style décor,

refurbished in 2016 / 2022
• Expedition Team
• Torget restaurant, Kysten fi ne 

dining, Brygga bistro, Multe 
bakery, and Explorer bar

• Sauna and panoramic 
fi tness room

• Sun deck and two outdoor
hot tubs

• Shop
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MS NORDKAPP
The name means ‘North 
Cape’, the northernmost 
point on mainland Europe.

• 214 cabins and 10 suites
• Nordic style décor, 

refurbished in 2016 / 2022
• Expedition Team
• Torget restaurant, 

Kysten fi ne dining, 
Brygga bistro,
Multe bakery, and 
Explorer bar

• Sauna and panoramic 
fi tness room

• Sun deck and two 
outdoor hot tubs

• Shop

MS POLARLYS
Translates to ‘Polar Lights’, 
a reference to the aurora 
which appears in polar 
regions.
• 218 cabins and 6 suites
• Nordic style décor, 

refurbished in 2016 / 2023
• Expedition Team
• Torget restaurant, 

Kysten fi ne dining,  
Brygga bistro,
Multe bakery, and 
Explorer bar

• Sauna and panoramic 
fi tness room

• Sun deck and two 
outdoor hot tubs

• Shop

MS NORDLYS
Norwegian for the 
‘Northern Lights’, another 
name for the aurora 
borealis.

• 200 cabins and 19 suites
• Nordic style décor,

refurbished in 2016 / 2024
• Expedition Team
• Torget restaurant, 

Kysten fi ne dining, 
Brygga bistro,
Multe bakery, and 
Explorer bar

• Sauna and panoramic 
fi tness room

• Sun deck and two 
outdoor hot tubs

• Shop

MS VESTERÅLEN
Traditional style ship, 
newly refurbished in 2025. 
MS Vesterålen holds a 
special place in the hearts 
of those who sail on her 
and is the smallest ship in 
our fl eet.

• 131 cabins and 2 suites
• Traditional style ship 
• Expedition Team 
• Torget restaurant, 

Brygga bistro and 
Explorer lounge and bar 

• Fitness room 
• Shop
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TERMS AND CONDITIONS

TRUST US TO KEEP YOU SAFE 
We always do our best to keep to our sailing schedule, but 
sometimes the sea or weather on the Norwegian coast has 
other plans.  

When the wind is too wild or the fog is too thick, your safety 
comes first for us. Every time. Even if that means we have to 
change our itinerary or cancel excursions at the last minute.  

WILDLIFE IS A SURPRISE  
The Norwegian coast is a natural habitat, and we can’t control 
what wildlife you get to see on your voyage with us. A lot 
depends on the season, migration patterns, and pure luck.  

You might see Sea Eagles, seals, or whales. But you also 
might not. It’s the excitement of not knowing that makes the 
times they do appear feel even more special. 

1. YOUR CONTRACT

These Booking Terms and Conditions 
together with our privacy policy, the 
information contained in your brochure 
and any other written information that 
we brought to your attention before we 
confirmed your booking, form the basis of 
your contract with Hurtigruten Ltd whose 
registered office is at 210 Pentonville 
Road, London N1 9JY (Company No: 
02865967), a company wholly owned by 
Hurtigruten Global Sales AS. 

When you book an air package holiday 
or sailing with us the contract between 
us will exist as soon as you or your travel 
agent asks us to confirm your booking. 
We then become responsible to provide 
you with the voyage arrangements or 
air package holiday you have booked 
and you become responsible to pay 
for them, in each case subject to these 
terms and conditions. You will also 
become responsible to pay for any 
additional arrangements made by us 
on your behalf including International 
Flights not included in any air package, 
optional excursions, travel insurance or 
other arrangements requested by you 
and booked.

When you make a booking you guarantee 
you have the authority to accept and do 
accept on behalf of your party the terms 
of these booking conditions and accept 
responsibility for making all payments to 
us for all members of the party. 

Furthermore, you consent to our use of 
your personal data in accordance with 
our Privacy Policy and you are authorised 
on behalf of all persons named on the 
booking to disclose their personal details 
to us, including where applicable, special 
categories of data (such as information 
on health conditions or disabilities and 
dietary requirements). We are unable 
to accept provisional or conditional 
bookings. We will send all documents 
and other information to you and you 
will be responsible for ensuring that all 
other members of the party are kept fully 
informed.

For Security reasons all adult passengers 
are required to provide contact 
information, including phone number and 
email. We will not issue travel documents 
before we have received this information.

A confirmation invoice which you 
should check as soon as you receive it 
will be sent on receipt of your deposit. 
If you wish to change or cancel any 
arrangements later you may have to pay 
an amendment or cancellation charge 
and additional costs (see clauses 6 and 
7 below) which may be as much as 
the whole of the original price of your 
arrangements. Only one invoice and 
one set of documents will be issued. No 
verbal amendments may be made by 
either party to these written booking 
conditions; any change must be in 
writing signed by the Chief Executive of 
Hurtigruten Global Sales AS.

If your confirmed arrangements include 
a flight, we (or if you booked via an 
authorised agent of ours, that agent) 
will issue you with an ATOL Certificate 
and a confirmation. Upon receipt, if you 
believe that any details on the ATOL 
Certificate or confirmation or any other 
document are wrong you must advise us 
immediately.

If you book your holiday through a travel 
agent all communication must be through 
that agent. Please quote your booking 
reference number in all communications.

You are responsible for complying with 

any visa or other entry requirements for 
you or any of your party who are not full 
European Union Passport Holders.

2. YOUR FINANCIAL PROTECTION

We provide financial security for flight 
inclusive Packages and ATOL protected 
flights. We do this by way of a bond held 
in favour of the Civil Aviation Authority 
(www.caa.co.uk; 45-59 Kingsway, London 
WC2B 6TE) under ATOL number 3584. 

When you buy an ATOL protected flight 
or flight inclusive holiday from us you will 
receive an ATOL Certificate. This lists 
what is financially protected, where you 
can get information on what this means 
for you and who to contact if things go 
wrong. For further information, visit the 
ATOL website  
at www.atol.org.uk. The price of our flight 
inclusive Arrangements includes the 
amount of £2.50 per person as part of the 
ATOL Protection Contribution (APC) we 
pay to the CAA. This charge is included 
in our advertised prices. Not all holiday or 
travel services offered and sold by us will 
be protected by the ATOL Scheme. ATOL 
protection extends primarily to Customers 
who book and pay in the United Kingdom.

We, or the suppliers identified on your 
ATOL Certificate, will provide you 
with the services listed on the ATOL 
Certificate (or a suitable alternative). In 
some cases, where neither we nor the 
supplier are able to do so for reasons of 
insolvency, an alternative ATOL holder 
may provide you with the services 
you have bought (at no extra cost to 
you). You agree to accept that in those 
circumstances the alternative ATOL 
holder will perform those obligations and 
you agree to pay any money outstanding 
to be paid by you under your contract to 
that alternative ATOL holder. However, 
you also agree that in some cases it will 
not be possible to appoint an alternative 
ATOL holder, in which case you will be 
entitled to make a claim under the ATOL 
Scheme (or your credit card issuer where 
applicable).

If we, or the suppliers identified on your 
ATOL certificate, are unable to provide the 
services listed (or a suitable alternative, 
through an alternative ATOL holder or 
otherwise) for reasons of insolvency, the 
Trustees of the Air Travel Trust may make 
a payment to (or confer a benefit on) you 
under the ATOL scheme. You agree that in 
return for such a payment or benefit you 
assign absolutely to those Trustees any 
claims which you have or may have arising 
out of or relating to the non-provision of 
the services, including any claim against 
us, the travel agent (or your credit card 
issuer where applicable). You also agree 
that any such claims may be re-assigned 
to another body, if that other body has paid 
sums you have claimed under the ATOL 
scheme.

We provide financial security for holidays 
not including flights by  
way of a bond held with ABTA  
(www.abta.com; 30 Park Street, London 
SE1 9EQ).

If you book Arrangements other than an 
ATOL protected flight or Package from 
us, your monies will not be financially 
protected. Please ask us for further 
details.

3. PAYMENT

Once you have asked us to confirm 
your booking the total price of the 
arrangements you have booked is due 
and is payable as follows:

(i) If you book more than 90 days 

NORTHERN LIGHTS PROMISE TERMS & CONDITIONS 
Subject to the following 'Terms and Conditions' in 
2026/27

This offer applies to all new bookings of voyages of 11 days 
or more along the Norwegian coast aboard The Original 
Coastal Express and The North Cape Line. It applies to 
North Cape Line voyages departing between 20 September 
2026 and 31 March 2027 and The Original Coastal Express 
voyages departing between 20 September 2026 and 31 
March 2027.

A Northern Lights occurrence is defined as a sighting from 
the ship which is recorded by the ship’s deck officers and 
which is announced to passengers on board. Northern Lights 
will be announced to your cabin or in another way as decided 
by the Master. An occurrence can last anything from a few 
minutes to a matter of hours, and the ships decision as to 
whether the Northern Lights occurred is final.

We announce occurrences of the Northern Lights on board 
the ship and you have the option of announcements direct to 
your cabin or suite. We hope that you will experience seeing 
the Northern Lights whilst on your voyage with us of 11 days 
or more, but we cannot be held responsible if you don’t.

We promise that in the event of there being no Northern 
Lights occurrence as defined above, you will receive a 6 or 
7-day Original Coastal Express Classic Voyage, departing 
between 20 September 2027 and 31 March 2028 in an 
unspecified inside twin cabin on a full-board basis free of 
charge. You may upgrade to another grade of cabin subject to 
additional costs and availability. Please note that upgrading 
to suites with this offer may not be available.

We reserve the right to withdraw or amend the offer at any 
time. Please check at the time of booking as to the current 
status of the offer. The offer must be claimed and booked 
within 28 days from your return date. A choice of departure 
dates will be given.

The offer excludes flights, transfers, all onboard expenses, 
excursions, and luggage handling. The offer does not apply 
to re-scheduled or cancelled cruises. Bookings are non-
transferable, non-changeable, and have no cash value. 
This offer is not combinable with claims for compensation, 
refunds or price reductions
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before your scheduled departure date, 
a non-refundable deposit of 25% is due. 
The balance is due 90 days before your 
scheduled departure date. No second 
invoice will be sent. Travel documents will 
be issued 7 to 14 days prior to departure.

(ii) If you book less than 90 days before 
your scheduled departure date the full 
price is payable when you book.

Our preferred method of deposit payment 
is by bank debit card or credit card. 
Balance payment may be made by cash, 
bank debit card, credit card or cheque 
(providing there is time to clear it to meet 
the payment schedule shown above – you 
should allow 5 working days for clearance 
from the time we receive it).

Bookings made within 90 days of 
departure require full payment at the 
time of booking and no refund is made if 
cancelled.

Your booking may be cancelled if we do 
not receive payment by the due date (we 
will not normally send reminders) and 
cancellation charges as set out under ‘If 
You Cancel’ (see below) will be payable 
by you.

4. FITNESS TO TRAVEL ON THE 
SHIP, PREGNANCY, DISABILITY OR 
REDUCED MOBILITY, MEDICAL/
MOBILITY EQUIPMENT

In order to ensure that the Carrier is 
able to carry passengers safely and 
in accordance with applicable safety 
requirements established by international, 
EU or national law or in order to meet 
safety requirements established by 
competent authorities including the ships 
flag state every Passenger warrants that 
he/she is fit to travel by sea and that his/
her conduct or condition will not impair 
the safety of the ship or inconvenience 
the other passengers. Information on 
the trip’s/holiday’s general suitability for 
persons with reduced mobility is provided 
in the sales and marketing material for the 
trip/holiday and specific information is 
available upon request.

We reserve the right to require any 
Passenger to produce medical evidence of 
fitness to travel in order to assess whether 
that Passenger can be carried safely in 
accordance with applicable international, 
EU or national law. If we consider it 
necessary, we are entitled to administer a 
health questionnaire prior to boarding.

If it appears to us, the Master or 
the Company’s nominated medical 
representative that a Passenger is for any 
reason unfit to travel, likely to endanger 
safety, or likely to be refused permission 
to land at any port, or likely to render the 
Carrier liable for Passenger maintenance, 
support or repatriation, then the Carrier or 
the Master shall have the right to take any 
of the following courses:

(i) Refuse to embark the Passenger at 
any port;

(ii) Disembark the Passenger  
at any port;

(iii) Transfer the Passenger to another 
berth or cabin;
(iv) If the Company’s nominated medical 
representative considers it advisable, to 
place or confine him/her or to transfer the 
Passenger to a health facility at any port, 
at the Passenger’s expense;

(v) To administer first aid and administer 
any drug, medicine or other substance or 
to admit and/or confine the Passenger 
to a hospital or other similar institution 
at any port provided that the ship’s 

nominated medical representative and/or 
Master considers that any such steps  
are necessary.

Where a Passenger is refused 
embarkation as a result of safety and/or 
fitness to travel, neither we nor the carrier 
shall be liable for any loss or expense 
occasioned to the passenger thereby, nor 
shall the passenger be entitled to any 
compensation from  
the Carrier.

Passengers who need assistance and/
or have special requests or need special 
facilities or equipment with regard to 
accommodation, seating or services 
required or need to bring medical 
equipment must notify us at the time 
of booking. If there are any particular 
conditions, disabled or reduced mobility 
which require personal care or supervision 
then such personal care or supervision 
must be organised by the passenger 
and at the passenger’s expense. Those 
passengers confined to wheelchairs must 
furnish their own standard size foldable 
wheelchairs but needn’t be accompanied 
by a travelling companion. Unless we 
and or the Carrier agree otherwise and 
in writing Passengers are limited to 
bringing 2 items of such mobility or 
medical equipment on board per cabin 
with a total value not exceeding £2,200. 
All equipment must be capable of being 
carried safety and must be declared 
before the sailing. The Carrier may 
decline to carry such equipment where 
it is not safe to do so or where it has not 
been notified in time to enable a risk 
assessment to be carried out.

Pregnant women are welcome onboard 
our cruises, however, we recommend 
seeking medical advice prior to travel 
at any stage of the pregnancy. For the 
sake of the mother and baby, a medical 
certificate may also be needed at certain 
stages of the pregnancy.

Up to 4 weeks before the due date: A 
medical certificate is not needed.
Between 2-4 weeks before the due date: 
A medical certificate is needed to travel 
with us. 

Less than 2 weeks before the due date: 
For the sake of the mother-to-be and the 
baby, pregnant mothers are not permitted 
to travel with us less than 2 weeks before 
the due date.

5. A - PRICES

All Voyage prices shown in this brochure 
are in pounds sterling and are per person 
based on full occupancy of the cabin 
accommodation unless  
otherwise stated. 

Single/Sole occupancy of cabins with 
more than one berth is at our discretion 
as single/sole use of multiple berth cabins 
will be limited. 

We reserve the right to amend the price 
of unsold holidays at any time and correct 
errors in the prices of confirmed holidays. 
You will be advised of the current price 
of the voyage or air package holiday 
you wish to book before your contract is 
confirmed. The price of your confirmed 
holidays is subject at all times to 
variations in::

(i) the price of transportation resulting 
from the cost of fuel or other power 
sources; 

(ii) the level of taxes or fees applicable to 
the holiday imposed by third parties not 
directly involved in the performance of your 
holiday, including tourist taxes, landing 
taxes or embarkation or disembarkation 

fees at ports and airports; or
(iii) the exchange rates relevant to  
your package.

You will be charged for the amount of any 
increase in accordance with this clause 
and, where this is necessary, we will notify 
you of the relevant adjustments by issuing 
a new invoice. However, if this means that 
you have to pay an increase of more than 
8% of the total price of your confirmed 
holiday (excluding any amendment 
charges and/or additional services or 
travel arrangements), you will have the 
option of accepting the price increase and 
paying the requested amount, accepting a 
change to another holiday if we are able to 
offer one (if this is of equivalent or higher 
quality you will not have to pay more but 
if it is of lower quality you will be refunded 
the difference in price), or cancelling and 
receiving a full refund of all monies paid 
to us, except for any amendment charges 
and/or additional services or travel 
arrangements not forming part of your 
package. Should you decide to cancel for 
this reason, you must exercise your right 
to do so within 14 days from the issue date 
on your new invoice. As Hurtigruten is a 
member of ABTA, Hurtigruten will absorb 
an amount equal to 2% of the holiday cost 
before passing on any surcharge.

Should the price of your voyage or air 
package holiday go down due to changes 
above then any refund due will be paid 
to you, less an administration fee of £50 
per person

Please note that travel arrangements are 
not always purchased in local currency 
and some apparent changes have no 
impact on the price of your travel due to 
contractual or other protection in place.

There will be no change made to the price 
of your confirmed holiday within 20 days 
of your departure nor will refunds be paid 
during this period. 

5. B - VOYAGE AND AIR PACKAGE 
HOLIDAY

Prices Do Not Include:

• Travel Insurance 
• Luggage Handling 
• �International Flights except where 

included in the Air Package  
Holiday Price 

• Optional Excursions 
• Gratuities

Optional Excursions booked before 
you travel or local excursions or other 
activities that you may choose to book 
and pay for whilst on holiday are not part 
of your voyage or air package holiday 
arrangements provided by us nor are we 
agents for the provider of the service. 
For any excursion or other activity you 
book before departure or with which 
you are assisted in arranging whilst on 
holiday, your contract will solely be with 
the supplier of the excursion or activity 
and not with Hurtigruten. We are not 
responsible for the provision of your 
excursion or activity or for anything that 
happens during the course of its provision 
by the supplier.

6. IF YOU CHANGE OR TRANSFER 
YOUR BOOKING

If you wish to change your travel 
arrangements after they have been 
confirmed we will do our utmost to help 
but it may not always be possible. Any 
request for changes to be made must be 
in writing by the person who made the 
booking or your travel agent. You will be 
asked to pay an administration charge 
of £50 per person and any further cost 
we incur in making this alteration. NB: 

most airlines will charge a fee for ticket 
changes. Costs may increase the closer 
to the departure date that changes are 
made. For example, the transfer within 
60 days of departure of arrangements 
involving a scheduled flight will mean the 
cancellation and re-booking of this flight 
and a significant additional charge.

If you change the number of people in 
your party, the price of the arrangements 
will be recalculated for the new party size 
e.g. this may mean that accommodation 
is under-occupied and each member of 
the party may have to pay an increased 
price.

Any increase in price caused by changes 
you have requested is not a cancellation 
charge even though it may arise because 
a member of your party has cancelled. 
Any change by you to your confirmed 
arrangements after departure is in all 
cases subject to availability and any 
relevant costs.

Transfer of Booking: If any member of 
your party is prevented from travelling, 
that person(s) may transfer their place 
to someone else, subject to the following 
conditions: 

• �that person is introduced by you and 
satisfies all the conditions applicable to 
the Arrangements; 

• �we are notified no less than 7 days 
before departure; 

• �you pay any outstanding balance 
payment, an administration fee of £60 
per person as well as any additional 
fees, charges or other costs arising from 
the transfer; and 

• �the transferee agrees to these booking 
conditions and all other requirements 
applicable to the holiday booking. 

You and the transferee remain jointly and 
severally liable for payment of all sums. 

If you are unable to find a replacement, 
cancellation charges as set out will apply 
in order to cover our estimated costs. 
Otherwise, no refunds will be given for 
passengers not travelling or for unused 
services.

7. IF YOU CANCEL BEFORE 
DEPARTURE

You, or any member of your party, may 
cancel your travel arrangements at 
any time. Written confirmation from 
the person who made the booking or 
your travel agent must be received by 
us via email or our offices. For postal 
cancellations, we recommend recorded 
delivery. Cancellation takes effect the 
day we receive your letter or email. 
Since we incur costs in relation to your 
arrangements from the time we confirm 
your booking you will have to pay the 
applicable cancellation charges as shown 
in the table below (which also applies 
if we cancel because you have failed to 
make payments on time - see ‘Payment’ 
section) together with the cost of any air 
fare for which we have had to pay at the 
time of the booking and will be payable 
immediately on cancellation.

NORWEGIAN COASTAL VOYAGES:
When the 	 Charges as a % 
cancellation	 of the total 
letter is received 	 holiday cost
by us before	 (excl. insurance  
departure	 premiums)
- 90 or more days 	 25%
- 60-89 days 	 40%
- 28-59 days 	 70%
- 14-27 days 	 90%
- Less than 14 days 	 100%
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TERMS AND CONDITIONS

If you have to cancel for a reason covered 
by your travel insurance you may be able 
to reclaim the cancellation charges, less 
applicable excess. Insurance premiums 
are not refundable.

8. IF YOU CANCEL DUE TO FORCE 
MAJEURE

You have the right to cancel your 
confirmed holiday before departure 
without paying a cancellation charge 
in the event of unavoidable and 
extraordinary circumstances occurring 
at your holiday destination or its 
immediate vicinity and significantly 
affecting the performance of the holiday 
or which significantly affects transport 
arrangements to the destination. In these 
circumstances, we shall provide you with 
a full refund of the monies you have paid 
but we will not be liable to pay you any 
compensation. Please see clause 10 for 
more information on Force Majeure.

9. IF WE CHANGE OR CANCEL YOUR 
BOOKING

We reserve the right to change any of 
the details, and correct any errors in 
this brochure or invoices at any time. If 
changes are made before you have made 
your booking we will advise you before 
we confirm your arrangements. 

We reserve the right in any circumstances 
to cancel your travel arrangements 
(for example if a minimum number 
of participants for a particular travel 
arrangements not reached, we may have 
to cancel it) and to change airline, aircraft 
types, vessels and itineraries without 
liability for any subsequent loss. Even 
after we have confirmed your booking we 
may have to cancel or make alterations to 
your booking but we will not cancel your 
travel arrangements less than 60 days 
before your departure except for reasons 
of force majeure or failure by you to pay 
the final balance in full.
Most alterations will be minor and while 
we will do our best to notify you or your 
travel agent of any changes as soon as 
reasonably possible if there is time before 
your departure, we will have no other 
liability to you.

Occasionally we may have to make a 
significant change to your confirmed 
arrangements. If we have to make a 
Significant Change we will notify you as 
soon as possible and you may either: 

a) accept the Significant Change and the 
contract between us will then be varied to 
incorporate the change; or

b) take alternative arrangements 
altogether (subject to availability). If 
the alternative arrangements selected 
are a lower price than those originally 
confirmed the difference will (if already 
paid) be refunded to you; or

c) withdraw from the booking completely 
in which case we will, as soon as possible, 
refund all money paid to us.

You must inform us of your decision as 
soon as reasonably possible and not later 
than 7 days of being informed of the 
alteration. If you choose (a) or (b) above, 
you will receive as compensation a credit 
towards the cost of your arrangements, 
or any alternative selected, as per the 
amount shown in Scale A below. If you 
choose (c) we will pay you compensation 
shown in Scale B below. In all cases 
we will have no liability for any other or 
greater compensation or for expenses or 
losses incurred.

Period before departure date 
notification given by us. Credit/

Compensation per fare-paying 
passenger (excluding infants)* 

 		  Scale A	 Scale B
0–7 days 	 £50	 £25
8–14 days 	 £40	 £20
15–28 days 	 £30	 £15
29–42 days 	 £20	 £10
43–59 days 	 £10	 £5 
More than 60 days	 Nil

*The compensation shown above applies 
to full fare paying adults only. Children 
or others travelling at concessionary 
rates will receive compensation pro rata 
based on the concessionary price against 
the full adult price as shown on the 
confirmation.

IMPORTANT NOTE: We will not pay 
you compensation in the following 
circumstances:

• �where we make a change that is not a 
Significant Change; 

• �where we make a Significant Change or 
cancel your arrangements more than 60 
days before departure;

• �where we have to cancel your 
arrangements as a result of your failure 
to make full payment on time;

• �where the change or cancellation by us 
arises out of alterations to the confirmed 
booking requested by you; 

• �where we are forced to cancel or change 
your arrangements due to Force Majeure 
(see clause 10).

Please note: where arrangements 
with a higher price than the original 
arrangements are offered by us and 
accepted by you, the difference in price 
will be deducted from any compensation 
payable. In no case will we pay 
compensation if the arrangements offered 
by us and accepted by you are of a higher 
price than those originally booked by 
you and in the same location where no 
additional payment is made by you. 

If we become unable to provide 
a significant proportion of the 
arrangements that you have booked with 
us after you have departed, we will make 
alternative arrangements for you at no 
extra charge and, if appropriate in all the 
circumstances, will pay you reasonable 
compensation.

A flight or ship delay does not constitute 
a change to holiday arrangements.

10. FORCE MAJEURE

Except where otherwise expressly 
stated in these Booking Conditions 
we are unable to accept liability or pay 
compensation where the performance or 
prompt performance of our contractual 
obligation is prevented or affected by 
reason of circumstances amounting 
to ‘force majeure’ i.e. any event which 
we or the supplier(s) of the service(s) 
could not, even with due care foresee 
or avoid. Such events may include, but 
are not limited to, war, threat of war or 
civil commotions, riots, terrorist activity, 
industrial dispute, natural or nuclear 
disaster, adverse weather, fire, flood, 
drought, government action, airport and 
port regulations and closures, technical 
transportation problems, maintenance 
to vessels, scheduling of transport and 
similar events outside our control.

11. COMPLAINT PROCEDURE

If there is a problem during your holiday, 
you must report it on board immediately 
or to the relevant airline, ground handler, 

hotelier or other supplier, so that prompt 
efforts can be made to resolve the 
problem. In the unlikely event that a 
problem cannot be resolved at the time 
and you wish to complain, you must send 
us full written details within 28 days of 
your return. 

Failure to take either or both of these 
steps will prejudice our ability to resolve 
your problem and / or investigate 
it fully. In consequence, any right 
to compensation you may have will 
be extinguished or, at the very least, 
substantially reduced.

Where the port of embarkation for your 
sailing is in the EU then any complaints 
relating to EU Regulation 1177/2010 on 
Passenger Rights when travelling by Sea 
and Inland waterways must be made to 
us in writing no later than 2 months after 
return from travel or the date on which 
the service complained of was performed. 
We will provide a final reply within 2 
months. You must supply full details to 
enable us to deal with your complaint.

Please note that we offer an Alternative 
Dispute Resolution service through our 
ABTA membership. Please see clause 12 
for further details. You can also access 
the European Commission Online 
Dispute (ODR) Resolution platform at 
http://ec.europa.eu/consumers/odr/. This 
ODR platform is a means of registering 
your complaint with us; it will not 
determine how your complaint should be 
resolved.

12. ABTA

We are a Member of ABTA, membership 
number V7545. We are obliged to 
maintain a high standard of service 
to you by ABTA’s Code of Conduct. 
We can also offer you ABTA’s scheme 
for the resolution of disputes which 
is approved by the Chartered Trading 
Standards Institute. If we can’t resolve 
your complaint, go to www.abta.com to 
use ABTA’s simple procedure. Further 
information on the Code and ABTA’s 
assistance in resolving disputes can be 
found on www.abta.com. 

13. OUR LIABILITY TO YOU

(i) We will accept responsibility for those 
arrangements we agree to provide or 
arrange for you as an ‘organiser’ under 
the Package Travel, Package Holidays and 
Package Tours Regulations 1992 and the 
EU Directive 
2015/2302 on Package Travel (and 
subsequent UK regulations) as set 
out below. Subject to these booking 
conditions, if we or our suppliers perform 
or arrange your contracted holiday 
arrangements negligently, taking into 
consideration all relevant factors, we 
will pay you reasonable compensation. 
The level of such compensation will be 
calculated taking into consideration all 
relevant factors such as but not limited 
to: following the complaints procedure 
as described in these conditions and the 
extent to which ours or our employees’ or 
suppliers’ negligence affected the overall 
enjoyment of your holiday. Please note 
that it is your responsibility to show that 
we or our supplier(s) have been negligent 
if you wish to make a claim against us.

(ii) Where death and or personal injury 
and or loss of or damage to property 
occurs during carriage by air or by sea 
then liability and the extent of damages 
recoverable will be dealt with by 
International Conventions as set out in 
paragraphs (v) and (vi) and not otherwise.

(iii) As set out in these booking conditions 
we limit the maximum amount we may 

have to pay you for any claims you may 
make against us which do not involve 
personal injury, illness or death. Except 
where loss of and/or damage to luggage 
or personal possessions is concerned if 
we are found liable to you on any basis 
the maximum amount we will have to 
pay you is twice the price (excluding 
insurance premiums and amendment 
charges) paid by or on behalf of the 
person(s) affected in total unless a lower 
limitation applies to your claim under 
clause 13 (vi) below.

(iv) Where any claim or part of a claim 
(including those involving death or 
personal injury) concerns or is based 
on any travel arrangements (including 
the process of getting on and/or off the 
transport concerned) provided by any 
air, sea, rail or road carrier or any stay 
in a hotel, the maximum amount of 
compensation we will have to pay you will 
be limited. The most we will have to pay 
you for that claim or that part of a claim 
if we are found liable to you on any basis 
is the most the carrier or hotel keeper 
concerned would have to pay under the 
international convention or regulation 
which applies to the travel arrangements 
or hotel stay in question. (for example, 
the Warsaw Convention as amended or 
unamended and the Montreal Convention 
for international travel by air and/or for 
airlines with an operating licence granted 
by an EU country, the EC Regulation on 
Air Carrier Liability No 889/2002 for 
national and international travel by air, 
the Athens convention for international 
travel by sea). 

Please note: Where a carrier or hotel 
would not be obliged to make any 
payment to you under the applicable 
International Convention or Regulation 
in respect of a claim or part of a claim, 
we similarly are not obliged to make 
a payment to you for that claim or 
part of the claim. When making any 
payment, we are entitled to deduct any 
money which you have received or are 
entitled to receive from the transport 
provider or hotelier for the complaint 
or claim in question. Copies of the 
applicable International Conventions 
and Regulations are available from us on 
request. We do not have any liability to 
you by virtue of the Regulation 261/2004 
which applies solely to the operating 
carrier. Any liability we may have to you 
under our contract with you, arising out of 
the same facts, is limited to the remedies 
provided under the Regulation as if (for 
this purpose only) we were a carrier; any 
sums you receive from the carrier will be 
deducted from any amount due  
from ourselves.

(v) Travel by sea is governed by the 
provisions of the Convention Relating 
to the Carriage of Passengers and their 
Luggage by Sea 1974 as amended in 
1976 (“The Athens Convention) and 
where applicable from 1 January 2013 
EU Regulation 392/2009 relating to the 
Liability of carriers of passengers by sea 
in the event of accidents (“EU Regulation 
392/2009). For the purposes of the 
Athens Convention and EU Regulation 
392/2009 we are the Contracting Carrier.

The Athens Convention and EU 
Regulation 392/2009 limit the Carriers’ 
liability for death or personal injury or loss 
or damage to luggage and makes special 
provision for valuables. It is presumed 
that luggage has been delivered to you 
undamaged unless written notice is given 
by us and/or the performing Carrier.

a) in the case of apparent damage, before 
or at the time of disembarkation or 
redelivery; or
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b) in the case of damage which is not 
apparent or of loss, within 15 days from 
the date of disembarkation or redelivery 
or from the time when such redelivery 
should have taken place.

Damages for cabin luggage payable by 
the Carrier are limited up to the Athens 
Convention limit of 833 SDRs or 2250 
SDRs if EU Regulation 392/2009 applies. 
Limits shall be reduced in proportion to 
any contributory negligence by the Client 
and by the maximum deductible specified 
in Article 8(4) of the Athens Convention 
or EU Regulation 392/2009.

In so far as we may be liable to a Client 
in respect of claims arising out of 
carriage by sea, we shall be entitled to 
all the rights, defences, immunities and 
limitations available, respectively, to the 
actual carrier and under the relevant 
Conventions and nothing in these 
Booking Conditions shall be deemed as a 
surrender thereof. To the extent that any 
provision in these Booking Conditions 
is made null and void by the Athens 
Convention or EU Regulation 392/2009 
or any legislation compulsorily applicable 
or is otherwise unenforceable, it shall be 
void to that extent but not further.

Any liability in respect of death and 
personal injury and loss of and damage 
to luggage which we may incur to you 
shall always be subject to the limits 
of liability contained in the Athens 
Convention or EU Regulation 392/2009 
for death/personal injury of 46,666 
Special Drawing Rights (SDR) or 
300,000 SDR under Athens Convention 
or 400,000 SDRs under EU Regulation 
392/2009 except in the case of liability 
for war or terrorism 250,000 SDRs. We 
are not liable for valuables, monies or 
other securities including jewellery and 
watches. If they have been deposited 
with the reception desk on the ship for 
safe keeping and a receipt issued then in 
those limited circumstances the Carriers 
liability will be as set out in the Athens 
Convention or EU Regulation 392/2009. 
The use of safes on board a Vessel is 
not a deposit with the ship or with the 
company under the Athens Convention 
or EU Regulation 392/2009 or otherwise. 
The limits are 1200 SDRs pursuant to 
Athens or 3,375 SDRs pursuant to EU 
Regulation 392/2009.

(vi) Where there is any loss of or damage 
to property including luggage which 
is not covered by any international 
convention and where liability is not 
limited by reference to any enactment, 
terms of conditions, then any legal 
liability that we may have for any such 
losses or damage will not exceed £500 
per guest.

(vii) You must provide ourselves and 
our insurers with all assistance we may 
reasonably require. You must also tell us 
and the supplier concerned about your 
claim or complaint as set out in clause 11 
above. If asked to do so, you must transfer 
to us or our insurers any rights you have 
against the supplier or whoever else is 
responsible for your claim or complaint 
(if the person concerned is under 18, their 
parent or guardian must do so). You must 
also agree to cooperate fully with us and 
our insurers if we or our insurers want to 
enforce any rights which are transferred.

(viii) Please note, we cannot accept any 
liability for any damage, loss or expense 
or other sum(s) of any description: (a) 
which on the basis of the information 
given to us by you concerning your 
booking prior to our accepting it, we 
could not have foreseen you would suffer 
or incur if we breached our contract with 
you; or (b) relate to any business.

(ix) We will not accept responsibility for 
services or facilities which do not form 
part of our agreement or where they 
are not advertised in our brochure. For 
example any excursion you book whilst 
away, or any service or facility which 
your hotel or any other supplier agrees to 
provide for you.

14. YOUR RESPONSIBILITIES AND 
INDEMNITY

When you book arrangements with us 
you accept responsibility for the proper 
conduct of yourself and your party. If 
your actions or omissions cause damage 
to any property in the provision of the 
contracted arrangements, or cause delay 
or diversion to any flight or other means 
of transportation, you agree to fully 
indemnify us against any claim (including 
professional fees and legal costs) made 
against us by or on behalf of the owner 
of such property or the operator of the 
flight or other means of transportation. 
The Captain of an aircraft or Master of a 
ship has authority over the aircraft/ship 
and passengers at all times when they 
are boarding or on board. There will be no 
liability on our part, or that of any supplier, 
for any refund, compensation, or costs 
thus incurred. Additionally, we will have 
the right to recover full costs resulting 
from the incident from the passenger.

At any port or place we may refuse to 
embark or may disembark any passenger 
who, in the opinion of the ship’s 
authorized personnel, might be excluded 
from landing at further destinations by 
local authorities or who may be suffering 
from any contagious or infectious disease, 
or whose presence may be detrimental 
to the wellbeing of passengers or crew. 
In cases of quarantine of the ship, or 
individual passengers (passengers may 
be required to remain in their cabin or 
as instructed by authorised personnel 
on board if they or any other occupant 
of the accommodation presents any 
symptoms or may be considered to 
put other passengers at risk) we will 
not be liable for expenses thus caused 
and in such cases as above there will 
be no entitlement to any refund or 
compensation and we will have no 
liability for costs incurred as a result. 

Your specific passport and visa 
and health requirements and other 
immigration requirements are your 
responsibility and you should confirm 
these with the relevant Embassies 
and/or Consulates. We do not accept 
responsibility if you cannot travel 
because you have not complied with the 
latest requirements. If you have made 
independent travel arrangements you 
accept responsibility for joining the ship 
in good time, regardless of any change to 
the sailing time or date, or to the itinerary. 
We are not able to refund monies paid to 
us, or any third party acting on our or your 
behalf, or make compensation or other 
payments where, for whatever reason, 
you fail to join the ship. Passengers going 
ashore are responsible for re-boarding the 
ship prior to departure from port. 

We reserve the right to substitute another 
vessel for the scheduled vessel whether 
or not owned or operated by Hurtigruten. 
Any part of the travel arrangements and 
the voyage is subject to cancellation, 
delay, modification, or island/mainland 
visit cancellation for any reason, including 
medical disembarkation of crew or 
passengers or any other circumstances 
beyond our or our suppliers’ control. You 
therefore acknowledge and agree that 
the scheduled itinerary for the voyage 
and the announced departure and arrival 
times are not guaranteed and we shall not 
be liable to passengers for any damages 

or other claims in the event of any delay, 
changes in itinerary or inability to perform 
services by reason of any event or events 
beyond our or our suppliers’ control.

15. INSURANCE

It is a condition of the contract with us 
that every member of the booking has 
travel insurance in force for the entire 
duration of the booking, covering at 
least the cancellation of the booking and 
providing medical cover for illness or 
injury and repatriation while overseas. 
Please provide us with the name of your 
insurer, together with their 24-hour 
emergency number when you book or as 
soon as possible.

16. TIMINGS, DELAYS & OTHER 
TRAVEL INFORMATION

Timings are estimates only and cannot 
be guaranteed, even if shown on tickets. 
They may be changed due to regulatory 
authority requirements, weather 
conditions, maintenance or technical 
reasons, and the ability of passengers to 
check in and board on time. Sometimes 
delays cannot be avoided but in such 
situations, in conjunction with our local 
agents or representatives, we will try to 
ensure your comfort during the course of 
any delay.

Where the port of embarkation is in the 
EU and the company reasonably expects 
the departure of a cruise to be delayed 
for more than 90 minutes beyond its 
scheduled departure time, passengers 
departing from port terminal shall be 
offered free of charge snacks, meals or 
refreshments as are appropriate given 
the waiting time, provided they are 
available and can reasonably be supplied. 
If the delay in departure necessitates 
a stay of one or more nights or a stay 
additional to that intended by the 
passenger where and when physically 
possible the Company shall, subject to 
the Package Travel Regulations 1992 and 
the EU Directive 2015/2302 on Package 
Travel (and subsequent UK regulations, 
offer passengers departing from port 
terminals free of charge adequate 
accommodation on board or ashore, and 
transport to and from the port terminal 
and place of accommodation in addition 
to the snacks, meals and refreshments 
previously referred to. The maximum 
amount that the company will pay for 
accommodation ashore and transport 
to and from the port terminal shall be 
equivalent to 80 Euros per person per 
night for a maximum of three nights. 
The company will not have an obligation 
to provide such accommodation ashore 
where the delay is caused by weather 
conditions endangering the safe operation 
of the ship. 

Please note the existence of a 
“Community list” (available for inspection 
at https://ec.europa.eu/transport/modes/
air/safety/air-ban_en) detailing air carriers 
that are subject to an operating ban with 
the EU Community. 

17. PROMPT ASSISTANCE

If the contract we have with you is not 
performed or is improperly performed 
as a result of failures attributable to 
you or a third party unconnected with 
the provision of the arrangements, or 
as a result of failures due to unusual 
and extraordinary circumstances, and 
you suffer an injury or other material 
loss, we will offer you such prompt 
assistance as is appropriate in the 
circumstances. In particular, we will 
provide you with appropriate information 
on health services, local authorities and 
consular assistance, and with distance 

communications and finding alternative 
travel arrangements.

Where you experience a delay which 
is not owing to any failure by us, our 
employees or sub-contractors, this 
prompt assistance is likely to extend to 
providing help in locating refreshments, 
accommodation and communications but 
not paying for them. Any airline or other 
transport supplier may however pay for or 
provide refreshments and/ or appropriate 
accommodation and you should make 
a claim directly to them. Subject to the 
other terms of these conditions, we will 
not be liable for any costs, fees or charges 
you incur in the above circumstances, if 
you fail to obtain our prior authorisation 
before making your own travel 
arrangements.

18. VALIDITY OF TERMS AND 
CONDITIONS

These terms and conditions are valid from 
March 2025 and the details and prices 
may be superseded. Changes may occur 
after the date of release, and some hotel/
ship facilities may become unavailable. 
While this brochure features photography 
and descriptions of local wildlife, there is 
no guarantee of sightings.

19. LAW AND JURISDICTION

Your contract shall be governed by 
English law and the jurisdiction of the 
English Courts. You may however choose 
the law and jurisdiction of Scotland or 
Northern Ireland if you wish to do so.

20. DATA PROTECTION

In order to process your booking and 
ensure your travel arrangements run 
smoothly and meet your requirements 
we, Hurtigruten Ltd, need to use 
the information you provide such as 
name, address, any special needs/
dietary requirements etc. We take full 
responsibility for ensuring that proper 
security measures are in place to protect 
your information. We must pass the 
information on to the relevant suppliers of 
your travel arrangements such as airlines, 
ships, hotels, transport companies etc. 
The information may also be provided to 
security or credit checking companies, 
public authorities such as customs/
immigration if required by them, or as 
required by law. 

Additionally, where your holiday is 
outside the European Economic Area 
(EEA), controls on data protection in 
your destination may not be as strong as 
the legal requirements in this country. 
We will not pass any information on to 
any person not responsible for part of 
your travel arrangements. This applies to 
any sensitive information that you give 
to us such as details of any disabilities, 
or dietary/religious requirements. (If 
we cannot pass this information to the 
relevant suppliers, whether in the EEA 
or not, we cannot provide your booking. 
In making this booking, you consent to 
this information being passed on to the 
relevant persons.) Please note that where 
information is also held by your travel 
agent, this is subject to your agent’s own 
data protection policy. Hurtigruten is not 
responsible for the privacy practices of 
any other companies. 

Please see our website for the latest 
terms and conditions:  
www.hurtigruten.com/en-gb/practical-
information/general-terms-and-conditions

Date: August 2025
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Reservations  0203 733 4423
Email uk.sales@hurtigruten.com
Web hurtigruten.com

1893
Ambassadors

Sign up to our free loyalty 
programme and look forward to:

Welcome gift in your cabin

Complimentary Wi-Fi

5% discount on excursions

Discounts with a range of partners including 
10% with Helly Hansen
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1893 Ambassadors
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